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ABSTRACT

Since the Industrial Revolution in 18th centurye tharious countries developed the
industrialization positively. However, they destedythe nature environment and ecology,
and also created many diseases of civilizatiorretent years, consumer’s environmental
protection consciousness enhanced. The governmamiulates the environmental
protection correlation law; the whole world diffas¢éhe reflection and concern for the
environment. Along with the economical developméimé population of fastfood junkies
in Taiwan increases day by day. Competition of Beiese food and beverage industry is
quite intense. If we can keep up with environmerdalareness, health, and other
consciousness, actively involved in product innmratand the development of new
business models, to face the tough competitiverenmient and enhance the food and
beverage competitiveness of industry.

340 consumers of Hsinchu area involved for thigaesh. The result is expected to
understand the impact of consumers’ willingnessctmsume green restaurant and
influencing factors. It primarily explored the difent levels of green consumer’s lifestyle,
and whether the cognition of green restaurant &ffeonsumer’s willingness. To achieve
this goal, this study proposed an empirical studgstjonnaire. By using independent
sample t test, and one-way ANOVA and linear regoessoefficient analysis as a data
analysis tool, the consolidated results afterdidtussion as the following conclusions:

a) In dimensions of consumer’s perception on gnestaurant, the most importance is
“fumes / smoke Management”, followed by “waste wiryg”’, and finally “green
energy”. Mean value of the Green restaurant orddggee of cognition are agreeing to
four or more points. Green restaurant in the cognijuestionnaire question of “fumes /
smoke management” on the “full implementation o tmon-smoking and smoking
signs to strengthen propaganda” is maximum 4.5htpoiOn the other hand, in the
“green energy” dimension on the “installing dryersxt to the sink to reduce paper
towel use.” is relatively lower of 3.97 points.

b) In dimensions of green consumer’s lifestyle, thest importance is “balanced life”,
followed by “healthy eating”, and finally “caringhd protection of the environment,” a
green lifestyle are generally three or more poitristhe green lifestyle questionnaire
question of “a balanced life” on the “I refuse taylthe conservation of animals as raw
materials for food” is maximum 4.56 points. On tiend, in the “caring and protection
of the environment” dimension on the “positive ewmmmc growth is way more
important than any issues related to environmemtalection.” is relatively lower of
3.41 points.

c) The study found that different demographic cbinastics have a significant impact to
the consumer’s willingness of green restaurants. rEsults indicate that businessmen’s



awareness of Green restaurant in higher than thelaince industry, military and
government officials, and students. On weekly gatint amount aspect, the consumers
who spends in 301 ~ 1500 NT a week has higher aeaseof green restaurant than
other categories.

d) Study found that different demographic charasties of the green consumer’s
willingness restaurants have a significant impR&sults indicated that consumers age
“31-40 years old” or “41-50 years” have higher wmigness to consume in green
environmental restaurant than “21-30 years”; Inupation aspect, businessmen has
higher willingness to consume in green restautzem military and government officials;
middle class (average monthly income of 40,000 ;0@D NT or 60,000 ~ 80,000 NT)
have higher willingness to consume in green enwiremal restaurant than other
categories.

d) Regression analysis showed that only “green ggfiehave positive effects on
consumers’ willingness to consume in green restduthrough out consumers’
cognition of green restaurant. Among cognitionset“8ir temperature at 26 ~ 28 "
and consumers’ willingness have a significant imip&od consumers at different levels
of the green lifestyle (balanced life, healthy diearing and protection of the
environment) have significant impact on the conswmwillingness to consume in
Green restaurant.

e) Green restaurant in consumer awareness, gffestyle, and green restaurant all have a
positive direct impact on consumer’s willingnesggression analysis showed that not
only consumers green restaurant in cognition aeergfifestyle has a positive impact,
but also green lifestyle with the three dimensiohsbalanced life”, “healthy eating”,
and “caring for the environment and protection” éav significant impact. Therefore,
when consumers’ green lifestyle involved as modesatit will also become a
significant positive impact to the consumer's pgtioe and willingness to consume in
green restaurant.

Keywords. green restaurant, green lifestyle, consumptiornligngness
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