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Exploring the Relationship between Psychological Contract,

Organizational Commitment and Job Involvement

Student : Yi-Shuan Chou Advisor : Dr. Hung-Hui Li
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College of Management
Yuan Ze University

ABSTRACT

In recent years, the delivery industry has developed rapidly all over the world. In
addition to the food delivery, fresh food and the commodity from the supermarket have
also hit the store shelves. But the relationship between delivery platforms and couriers
has also become the focus of social attention. Due to the ambiguous definition of the
employment relationship and the constantly revised remuneration mechanism. The
delivery staff protests were held, which worsened the relationship between the delivery
platform and the courier.

This research mainly focuses on exploring the Relationship between Psychological
Contract, Organizational Commitment, and Job Involvement of the couriers which
cooperate with the platforms. In addition, this research also focuses on the impact of
different background variables on the Psychological Contract, Organizational
Commitment, and Job Involvement. A total of 293 questionnaires were collected. The
number of valid questionnaires was 277, and the effective ratio of the questionnaire was
94.5%.

Research results show that Psychological Contract has a partial impact on
Organizational Commitment, but Psychological Contract has no significant impact on

Job Involvement. In addition, Psychological Contract and Organizational Commitment



are significantly affected by some background variables, while Job Involvement is not

significantly affected by any background variables.

Keywords : Psychological Contract ~ Organizational Commitment ~ Psychological

Contract ~ Delivery platforms - Courier
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gr (7 &%) BB (FT) 74 26.7

29



~F (%) 194 70.0
AL 7 2.5
£# L 2 0.7
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EEE
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&M F~Rik 3 E 122 44.0

e E
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JEF 437 Ao & %382 Cronbach’s af® ¥ = 0.70 » #c & %38 % £ 5 p 8-
R FRELEEFT -
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IR 0.94
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a1 iedE » 0.94
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3 44 AP B A 4 4

235 TiaE R 1 2 3 4 5 6 7 8 9 10 11 12
Av IR
1.t a 1.27 0.44
2. ¥4F)b 1.26 0.44 | -.079
3.F+ ¢ 1.73 0.45 006  -816"
4.2 a1ivd 1.45 0.50 | -.006 -058  .005
5. E# e 2.29 0.94 | -.087 .528" -535" -.005
6. & f 1.77 0.52 | -.191" -010 .089  -106  -.111
TR it g 1.58 0.86 078 .004 027  -069 -.038  -.037
8.7t # F h 1.58 0.67 | -.028 -050  .066 053 -013  .081  -.091
9. - ¥ Tioprsici | 3.49 1.70 | 199" 134" -142° -340" 174" 057  -004  -.005
10, hET 5] 2.07 0.71 -004  -.061 086 143 .007 055  -063 2227 -072
kol 3
11, & 5 5.28 0.66 062 .003 .002 .008 063 -1777  -018  .021 .096 126
12. fe 8o 3.31 1.05 114 -091  .004 024 -068 -.023 069 -033 -052 -045  .002
13. 1 fe3m » 3.95 1.21 067 012 -080  .057 027  -034  .045 -012  .023 .007 086  .695"

*p<0. 05 **<0. 01

afrul 9 =1L =2
b4F] A =1~ © 4 =2

c+*

dHwair:

td =1 m=2

e 18-25 & =1~ 25-35 A =2 ~ 35-45 & =3 + 45-55 & —4 ~ 55-65 & =5
fHAE: 39 (B) FuT=1 28 (%) =2 -HL=3#L=4
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I— % Tiopige: 530 10 F=1-~10-20 ] PF=2-~20-30 -] FF=3~31-40 -] pF =4~ 41-50 -] =5~ 50 -] pF 2 }+ =6
j *t# T % ! Foodpanda=1 ~ Ubereat=2 - Foodpanda&Ubereat=3 ~ # # =4
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e & $RELHH

ARG GREA G 2 REH LT IRAH LR LIRS
TAS A AR H o R b T A N R T T R
RTINS TR #fw%z PR ALTFRFBE F e H T
B g (ANOVA) A B3t &8 F o ®h @ g EF - 3 T30

-~ Bz T

o}

|

PR B S P 1 B ﬁF\ ESVE IR ONERE 4 WA
B 45 T T R o MR ESGAGENIN S B B E L LTS
Fkg o FOUFERESAGEARNS A AT A Rt e R R

HIE L IRH B ES R A 0050 2 A EELR o

345 PUECEE g EAKEULE D RN LEB RS

I ] i B T ok el TiE o R e
7 203 5.25 0.69

NS0 -1.10 0.271
& 74 5.35 0.59
7 203 3.63 1.09

R 2.12 0.035"
L 74 3.90 0.87
7 203 3.89 1.25

1 e~ 112 0.263
& 74 4.08 1.09

» <.05:p <.01; ™ p <.001
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2. MW IRE G MK E 1 (R~ 2 £ B A4
B A 4-6 AT AT o BIAFIRE R SUIGE S IR R U 1 TR
NEEEF Y A3 0050 F A s A EFLER o

F04-6 HWECILE G mEOKEZ 1 R 2 LB A

% #7 v FS Lo HREL T & ¥
45 205 5.30 0.66

NS -0.50 0.960
¢ A 72 5.30 0.66
45 205 3.36 1.05

i 1.52 0.129
¢ A 72 3.14 1.04
45 205 3.93 1.25

3 iFH ~ -0.20 0.840
¢ A 72 3.97 1.09

» <.05;"p <.01; " p <.001
3.0 FAEFLHOEEY  RBKFENE 1T 2 LB A
B4 47 SF LR 0 F RS AR ERKE L LT R 1R
N BTE ALY 005 FIE A ABFALEL o

%47 3 BF A HomEL y%& KEEILE 1R~ 2. L B A

%7 5wl i Lo R L T i& BE
7 76 5.28 0.71

TR E Y -0.04 0.972
£ 201 5.28 0.65
7 76 3.30 1.08

KR -0.07 0.942
£ 201 3.31 1.04
7 76 4.10 1.10

1 EP 1.33 0.183
£ 201 3.89 1.25

p <.05;p <.01; 7 p <.001
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FiEA 48P JAEE I ITHERAKGE B gUE L

FH N cPBEFE X30005 Fl 2 5 AlEF LR o

248 3 AR R I ITHCEEY  BRARFENE LT 2 LR

i ] B #c T tagc i T & BT E
£ 152 5.27 0.66
RS LS| -0.14 0.889
7 125 5.28 0.67
#£ 152 3.28 1.06
R -0.39 0.696
7 125 3.33 1.03
£ 152 3.88 1.23
RN DN -0.95 0.343
7 125 4.02 1.20
p <.05;7p <.01; ™ p <.001

Z ~ HTSF R8s+ (ANOVA)

I ESeILe g s mHOKFEE TR N L LB HA

SR 49 SR R 0 E

e

KN S IRE IR L (EH N
BES M XA20 0050 F A 3 aELR o

249 EEEOEE Y WHRENE 1R N2 LB AT

#IE ) F#c  Tiogk e F i BEE
18-25 63 5.15 0.65
25-35 & 101 5.35 0.65

CIE K 35.45 87 5.28 0.71 0.903 0.462
45-55 23 5.34 0.54
55-65 3 5.29 0.76
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18-25 f 63 3.46 1.12
25-35 & 101 3.36 0.99
e BOKF 35445 87 3.10 0.99 2.38 0.052
45-55 & 23 3.26 1.17
55-65 3 4.56 0.87
18-25 f 63 3.96 1.24
25-35 & 101 3.93 1.25
1P~ 3545 & 87 3.88 1.13 0.50 0.732
45-55 23 4.10 1.29
55-65 3 4.78 1.75

p <05 7p <.01; ™ p <.001
2. BREHCEE Y BMKEE 1 IFR 2 LB BN
BiEA 410 Ty g ERFOREZ GRS L BEFN RipE
BT B EELIFZHEFES 0035 £ ok g o 7 R

RS TLE YT o s R g e (B) P Lk AR a 28

KEFEILE L ITH N PBEFPE 230005 FI 2 3 alE¥ 48 o

£4-10 BRFHeRE Y EOKENE 1 TR 2 LB A

70 5 v B T EEL F & o e
7 (%) 74 5.42 0.55
~5 (%) 194 5.24 0.68

TR E 3.95 0.009™
A 7 5.10 0.60
#1 2 4.04 1.53
7 (%) 74 3.36 1.07

R 1.00 0.392
~5 (%) 194 3.29 1.03
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L 7 2.85 1.28

#1 2 4.20 0.09
7 (%) 74 4.06 1.32
~5 (%) 194 3.90 1.17
1 fEdR ~ 0.77 0.512
AL 7 3.71 1.18
#1 2 4.89 0.16

*

» <.05;"p <.01; "
HY () FoT

p <.001

3. hERHBHCIEE N B EIGENE 1T 2 L B A

FBiEE 4 PFTHET > P ERBHORR Genits LG EEFN R
BE LR T T RIE FHEHAI MmN B2 FEFERA L 0009
0.005 ~ 0.006 » £ T 3oBck F > F 05 RS B E G T 5t s £ e
B R BEL ORERE eI R A RLE LI FoA bR

EEGKEIIE 1 ITH O R L35 0050 FIL A G A FLER o

&

Z4-11 P EFHHCRE G BHKENE IER 2 LR AT

F
L) B 2 S e Fie L
AEH 183 5.27 0.68
SRR 31 5.38 0.59
SR 4.52 0.004"
FUEFE 60 5.33 0.58
LSLE 3 3.96 0.15
MIEF 183 3.28 1.04
PR E 31 2.97 1.09
RN 2.38 0.070
BEEFE 60 3.56 1.01
LSLE 3 3.00 1.01
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IR [P 183 3.93 1.21
RIS 31 3.65 1.15
TS N 1.39 0.243
ER LTS 60 4.16 127
LI0H T 3 3.52 0.34

p <.05;5p <.01; 7 p <.001
4, i EFHOEEG _9_7%‘« ISP S NPNESE 45 B E AR T
B A 412 P G RT 0 hEE TRCEEZ G s BEOKE MR 1 FR
B FIE A3 0.050 F 2 G AT AR o

412 HEEFTHCEEY  BHOKEE 1R 2 LB BT

29 me R Tk B¥EL FiE  BEE
w1l 138 5. 31 0.64
1 #-3& 1922 519 0.71
smEy 2.17 0.092
3.5 & 11 560  0.36
5 & 1 6 560  0.34
1wl 138 3.33 0,97
C lE3E 122 3.31 112
EREE i 11 2.98 111 0. 37 0.775
5 & 12t 6 332 1.30
xm1& 138 3.98  1.13
; 1 &-3% 122 3.92 1.25
TEEN aase 11 .60 158 o4 0.988
5 & 1) 6 4.41 .68

S, - ¥ TIHOFEECER G BRKFENE TR 2 LB

FEg BT ALY 90 0050 T H AR F LR o
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% 4-13 - % T iopr @it B E Y S _H_?k KR LT~ 2 £ BB A

%% 55 B Tk FEL F & BEN

LA 10 ) B 29 5.21 0.68
10-20 -] p* 70 5.25 0.65
21-30 /] p* 59 5.17 0.66

STEE Y 1.44 0.211
31-40 /] ¥ 35 5.27 0.83
41-50 -] p* 23 5.58 0.50
50 ) g2 b 61 5.34 0.61
10 /) pF 29 3.26 0.80
10-20 /] p* 70 3.30 1.02
21-30 /] p* 59 3.46 0.98

e L 0.65 0.666
31-40 -] p¥ 35 3.41 0.97
41-50 /] p* 23 3.19 1.33
50 ] pE 2t 61 3.16 1.18
s 10 ) pF 29 3.82 1.27
10-20 -] p* 70 3.91 1.18
21-30 /] p* 59 4.01 1.21

ERRE2 N 0.16 0.977
31-40 -] p¥ 35 3.98 0.84
41-50 /] p* 23 4.06 1.53
50 ] pE 2t 61 3.93 1.31

*

» <.05:p <.01; ™ p <.001

6. hET SHFCIEY S WEKFEME L TR 2 LR T
B 414 T Rpor o hiET SR KGRI S B BEE £
KT sl kg o T g I R ORFE T 3980 A £ UberEats £ 8 0 £

% % Foodpanda~ # # » & % Hp| & F 5 Foodpanda r+ %2 UberEats 7%
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Hoom hET LB IR R FMEYE X3 0.050 F]R A F

414 HET SHCERY B HOKE R 1R 2 LB AT

%I 5w i # Tk  HEL FiE o R e
Foodpanda 47 5.12 0.73
UberEats 176 5.29 0.67
oI E Y 1.69 0.170
F~U 41 5.33 0.57
H @ 13 5.55 0.51
Foodpanda 47 3.14 1.02
UberEats 176 3.44 1.03
R RN 2.65 0.049°
F~U 41 3.00 1.07
His 13 3.13 1.05
Foodpanda 47 3.67 1.20
UberEats 176 4.08 1.18
I FH 2.05 0.106
F-U 41 3.72 1.22
His 13 3.87 1.52

*

» <.05:p <.01; ™ p <.001
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$18 wiAH

AR e G AT 2 R R LG SR KGEN 1 TE A

T IR AR R
iR 4167 gD 2 E HEREL BT L IR e BOKGE
PRF L BE R A 005 47 RGNS Y HE R KERHER P
£ 4-16 S ILE G BOKEL F A T
ERARE
IR EAE
ol k] Foodpanda UberEats Foodpanda ~ UberEats
N K3 .002 -.019 060 248
L3R 044 151 028 276
RS eh R 027 048 -.001 173
AR 004 .007 .003 .005
Fiiegd 1.148 362 501 220

p<.05:7p <017 p <001
TS IEE Y LG A R BT SR B SORER
A BB A 41T T OE R AR o Y B S R KET HELY
(B=.188,p<0.05) » LRI 4ab » 0 P FElS 2ok FFPL IR
EARM A2 R T R EFERE (p>0.05) 5 «BEYNZ GER £ TA

MR G R RSERE G R e (TR 2 B BT

.\

g
& /ﬁ!'—f:’“g °

0.05 > % 77 ¥f fe k3% 2 A
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2417 3L ) LA G H R RORGE 2 I iF A 1T

R
TERIRAE
=g ¢ Foodpanda UberEats Foodpanda ~ UberEats

Vet PR .188%* 426 032 433
I FE -233% -.398 -.154 -.484
X0 R 117 -.073 202 -.009
L TR 022 239 056 -.082
ZHK B -.094 -.155 -.075 -.150
£ R 044 151 028 276
0 RS R 027 .048 -.001 173
AR .004 .007 .003 .005
Fiaa%d 1.148 362 501 220

' <.05:p <017 p <.001
-y WwIEE G fﬁ;’i%iﬁﬁfp‘m\ﬁ

d T A48T g 2 FHEMEE R BT L BRI TR

o

PR MFRY 400005 25 S mE G I HERRERN TV L

20418 wTRE AL TR L A

31 '3 »
PR FER ]

R o Foodpanda UberEats Foodpanda ~ UberEats
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