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Student : Ko-Fu Chen Advisor : Dr. Cheng-Te Chen

Department of Marketing and Logistics Management

Far East University

ABSTRACT

COVID-19 suddenly hit the world at the end of 2019, causing a lot of losses and
indirectly restricting consumers' mobility. Some areas are even lockdown, leading to a
sharp decline in consumptive power and severely affecting the income of a large
number of shops and enterprises. The effectiveness of the Taiwan government's
epidemic prevention work is obvious all over the world. Governments of various
countries sent staff to exchange experiences, and the media also reported extensively.
People's awareness of epidemic prevention has also been greatly improved.
Maintaining safe social distancing, washing hands frequently and wearing masks,
changed the entire way of life consumption, and the rise of food delivery platforms
has also been exploited and now has a place. Is there still room for improvement and
progress in the use and promotion of food delivery platforms in my country? This
research mainly explored consumers' intentions of using food delivery platforms,
With technology acceptance models and adding the virables of brand awareness and
brand image, it explors whether consumers' intentions to use food delivery platforms
have a positive impact. In addition, the variable of the degree of otaku is added to

explore whether it is a moderator that interferes with the consumer's intention and



behavior. The results show that consumers’ perceived usefulness, perceived ease of
use, brand awareness and brand image of the food delivery platform have a positive
and significant impact on their intention to use. The consumer’s degree of otaku has a
significant influence on the intention and behavior of the food delivery platform.
Finally, it is hoped that this research can provide a reference basis for governments,
enterprises and platform operators to formulate and promote food delivery platforms,

and can accelerate consumers' acceptance of new consumption patterns.

Keywords: food delivery platform, technology acceptance model,
perceived usefulness, perceived ease of use, brand awareness, brand

image, degree of otaku
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2. = %32 eiphd ¥ p ) 3B 9] g Cronbach’s o 13 B T #ic
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Moo A bR FIR L FE RS (B fFE] 05) i s &2 ARPREAER L F
%8 Cronbach's a i@ J& & * 4 ‘,% %L P 15 2. #5448 Cronbach's o g % # ",ﬁ% i3 ehIE B AR B
Bl 03 2 HIE(MEAAE T T E > 2011) -

2205 Ty PR E A ) R P A4 E o JRd BB 18 T B g p
Gl T EIR L FE AR B 0.5 THIRIRAER (22 A
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e ¥ B £ §rhixT S /ﬁ‘g’ 0.845 0.892 e
. 0.921
LR 3 apprzsamTay /
" 0.871 0.880 o
P
4, ff\#ﬁ—gﬂ e A B H
. . g&,ﬁ o 0.744 0.923 e
FattEx Ly
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% Cronbach 7 Alpha = 0.883 > 15 <3 0.7 2}

A&

}él‘r"‘? L‘FF 1E

AR > RARRE o o BN ZR T {5 3450 Cronbach 7 Alpha & -

%

e

{878 P
34 B

Cronbach =7 Alpha

(4% 3E P 2

Cronbach
#l*%) < Alpha

=
i

1LAEF e AERp e B0
B B ER AL R
LiEm 2 > WP chH s A
PRENE. 00 AN < Y I N S
EANE R D RERILR
ﬁxﬁi“k'mﬁ'&°
3A LMY ERERA G
A RAREE R S
& o

4.3 e BT AR R
2o FFTER G FARRR
Mo AR T
SAEFRE LB F 2
Bolgs ' e B A RAE T &
6Awgmi£@ﬁ$%a
BB ALY 4 s NG
%k L84 BT L EB
% ek

TG FLEEE R T A
M- L iREh s i BT A
G pe BB o

0.627

0.769

0.779

0.400

0.759

0.645

0.776

0.871

0.856

0.851

0.900

0.854

0.869

0.854

0.883
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d % 41 @4, @ % {7 5 2 & & 4% Cronbach s Alpha % 0.779 » F]5 <% 0.7 1t
PR F ABORR KR 2AANGH R L GET ok o R RPE
% B 98 {5 A eh Cronbach ¢ Alpha &3¢ #% % > 3z T2 {1 {570 B 354
MiEs 0474 FIM AT Y R ETHLRBEEFEELI7 - o

2041 #* FELERAN

g {43 p  Cronbach =1 Alpha Cronbach

] Fe 78
aad g @lippdd (4% IEp ° #'J“,!rt) &1 Alpha

LAR G Y %8 ,
0.721 0.579 ey

S
% QA F R EahET S ,
o ke 0.474 0.848 0.779 F¥
T & ?T >

3AAKEHEF R £ 60

TR

0.670 0.644 ¥
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(™) ®HPPTR AT
~F7 3 kg5 Gaski and Nevin (1985) #73& 11 % w»c & # P& 7 2> 2 HR 5 =
RIW2 W eap bl Gl R L2 2 $IE 2 B engp B (23 F ) 3t B %] &0 Cronbach’s
ARGl FESER > TATLRF AL RUR Aok 420 FF L
P R ER

F 42 FHW|ALR AT

R I8 Ap B % #

%I
BE A B C D E F G

A4 ¥ 609 0720
Bs¥%* 4 609 05757 0.808

C.&ipw o & 609 0.435" 0.688™ 0.819

D.& %25 % 609 0.394™ 0.501™ 0.559™ 0.889
E.ie * & R 609 0.486™ 0.6407 0.632™ 0.637" 0.921
F.irz i R 609 0.120™ 0.234™ 0.385™ 0.478™ 0.181™ 0.883

G.ig* 74 609 0.459™ 0.772 0.7017 0.645" 0.7517 0.296~ 0.779
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Frd mikrtHE
AGLBEEHMT - B ROA AT R AL RADELS LT FHEFELE
B2 L3 @7 @% 83T 02 mn SHB A CRLLEFEA 0 dodk 43 3 47
(=) HulE L REH At T
BETEFEFR BRE LRI EFHELE -

Fo 43 ME¥E LB HFA R T

7 ;igﬁ{ < t i P&

off o 4.022 3.965 1.280 0.201
1t R I Ea 3.970 3.956 0.270 0.787
LR 4.000 3.985 0.379 0.705
SR A % 3.564 3.553 0.216 0.829
#* LW 3.957 3.924 0.608 0.543
AR 3.251 3.305 -0.950 0.343
®* A 3.827 3.812 0.268 0.789
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(Z) B 22 3k A L BB A T
BTG EFR AFE 2P AT ERARFEFELALE -

2044 DB B EF O ESEBEEA R T

T yafc
% - tiE Pig
A e
o 4.022 3.965 1.581 0.114
Todf B 3.970 3.956 1.513 0.131
TR 4.000 3.985 -0.804 0.422
1) 9 3.564 3.553 -1.014 0.311
®* XM 3.957 3.924 -0.835 0.404
i 3.251 3.305 -0.236 0.813
®* A 3.827 3.812 -0.390 0.697

() EFHREFL R 050 L A 24k A the T
RETEFFR > A IREE T2 - TR ERAR EFELLE -

% 45 F FREEEEZE - PEHTELSA DR IMtE T

£ - ti P
2 3
Rl A I 3.988 3.990 -0.026 0.979
Sl B or 3.966 3.872 0.760 0.448
ML R 3.993 3.942 0.546 0.585
L 2 3.558 3.549 0.071 0.943
®* L 3.937 3.952 -0.117 0.907
Ok 3.290 3.132 1.134 0.257
®FFE 3.822 3.718 0.787 0.431
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(2 ) E2HFE TEA - FH L8 H kAth
WESEFR > LTREE 2EAR - FH LA E¥ L

46 F FREFEEZE - PHT LA B RN tR T

T yafc
BIE = tiE P i
A S
Sl AR e 3.989 3.934 0.443 0.658
=1l AR I 3.962 3.947 0.103 0.918
e LR 3.992 3.965 0.250 0.803
ot B 3.558 3.541 0.119 0.906
&R 3.941 3.816 0.820 0.413
iz f2 R 3.284 3.271 0.081 0.936
* (T A 3.820 3.754 0.425 0.671

b
%
b

RTLEFFR > AFY R ZMET ST RNGHRIT LR EFLLL o

2 A7THFE G R EEUET LB NEBRHEN L RAB BRI T
70 ~ tid Pi&
£ s

o R 3.998 3.884 1.493 0.136
Toff 5 3.964 3.938 0.292 0.770
e B 4.000 3.901 1.487 0.138
A % 3.562 3.511 0.592 0.554
®r L H 3.940 3.907 0.349 0.727
oz A2 R 3.284 3.278 0.062 0.951
®* T 3.822 3.772 0.538 0.591

64



FI& HEFFREELH
AEIBEPUSZB (F) N A RPRAAT RN AL RB IS LTI T
BAR > Ed TR SBRESF e S BAA TR Y R hE ShED
CRMPFEEE TS B EAH (ANOVA) £ 74147 B BFH > Pl - H @
Scheffe 2 ¥ % % w2 Behi B > 404 48 2 4 53 ¢
1. ERHT L 38 ANOVA A 44
APTREFR AR ESEET LT ARFHLALER o

7 48 ##LETE %35 ANOVA A 47

T yafc

E= 1] Fig PiE Scheffe;z
20/ (7)™ 21-30% 31-40 %

Sk A R 3.988 3.985 3995 0.012 0989 -—

1t R B e 4.001 3.953 3.871 1594 0204 -—

ol R ] 3.998 4.013 3916 1509 0.222 -—

SR A % 3.558 3.538 3.610 0457 0.633 —

i 3 3.980 3.878 3970 1.689 018 —

e A2 R 3.294 3.296 3221 0437 0646 —

75 3.868 3.762 3821 1676 0.188 —
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2. KT AR L %38 ANOVA 4 47
AYTREFR D Rk TAEREEFTARR T HFLLE > 5 Scheffe 2 E 1
WERTARREGS AFZREES PR ETRFLER -

%049 KT AR L % ANOVA 4 {7

T 15k
I8 . . Fie PiE Scheffe;z
FP(EI)NT RPaF g
oy v 3.946 3.982 4051 0671 0512 —
w2 3.960 3.950 4.041 0694 0500 —
LR 3.964 3.978 4.095 2.092 0124 —
et EFR 3.486 3.551 3645 1059 0347 —
i * %W 3.863 3.946 3919 0343 0710 ~—
Tz A2 R 3.252 3.258 3.471 3.081 0.047° (12,3)
5 3.794 3.813 3.865 0230 0794 —

071 P<0.05 7 1 P<0.01 > 77 : P<0.001 °

ER 1B ()T ew 2 BB L8 wy 3 FT Ao
%Y (3 7 £y
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3. E%L*};F‘lff""é %38 ANOVA %~ 17
AITEEFER A ROBREETR Y LRI EEFILLRE - 5 Scheffe 2% i
PR EIEE AR Y LR R RFLE R 0 F xR LRI

o

% 50 BREHT L %8 ANOVA 4 {5

EFL S
S8 - F@&® Pig Scheffe 2
g4 FaE gRipE Fox He
3 * 4 3976 3942 4031 3.893 3.875 0.941 0.440 —
A 3996 3976 3960 3595 3.722 1.866 0.115 —
e L8 3985 4.042 3983 3.810 3.889 1.115 0.348 —
A5 % 3.561 3519 3597 3.122 3.619 2.217 0.066 —
g * LB 3.948 3923 3967 3.375 3.938 2.772 0.026" (4,2513)
iz f2 & 3.290 3301 3292 2939 3.179 0.963 0.427 —
i * 7 3.842 3842 3.813 3.381 3.778 1.664 0.157 —

37 P<0.05 0 71 P<0.01 0 77 1 P<0.001 ©

w14 w2 FAE; eR 3 RBE R4 E oK eu 5 H
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4. F T4 A %75 ANOVA A4
BB REIL 7 R o A HY A R RN TRLE -
# 51 & " qor 3t E %3 ANOVA ~47(H = r)

EyEra

- 20,001-35,000 35,001-60,000
wfF e 3.974 3.986 4.004 3.875 0.109 0.95 —
5 & * 4 3.980 3.971 3.922 3.917 0.217 0885 —
AT LR 3.969 3.995 3.988 4.000 0.046 0987 —
A% 3.615 3.538 3.595 3.929 0934 0424 -—
®* LB 3.954 3.924 3.969 4.188 0353 0.787 —
frzfe ik 3.341 3.286 3.248 3.321 0224 0880 —
#* 75 3.871 3.803 3.850 3.833 0.275 0843 —

68



5. B ofiA v HcE L 835 ANOVA A 45

AP REFR A RAEAA T EEW LR AEFLLE -

% 52 B A vy 13 L ¥3E ANOVA A~ 17

T yaik
537 L ) 34 (%)FiE PiE Scheffe;z
vt
oy 4.071 3.957 3975 2025 0133 —
S8 AR B e 4.005 3.918 3981 1030 0358 —
AT LR 4.052 3.991 3960 1649 0193 —
A % 3.623 3.544 3537 0917 0400 —
® % F B 4.020 3.880 3949 1941 0145 —
(L 3.310 3.295 3258 0285 0752 —
®*FS 3.892 3.764 3831 1640 0195 —
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6. gH R E ST LR HN L RT ANOVA A4
AHEREBER S SF R NESNET CRFH RN EELLE
Scheffe 2 £ 2tk % > # & BF &%) % & % #& ™ > foodpanda & ubereats 5% 7
PINES X B

Z B3 F R nE Qb LR HT L ¥IE ANOVA 4~ 47

T yafc

%I Fie Pi& Scheffe;z
foodpanda ubereats A

it i B 3.996 4.032 3.850 0.789 0455 —

Sk A 3.940 4.090 3911 2255 0106 —

A LR 3.978 4.108 3.978 2898 0.056 —

ol B 3.544 3.687 3.343  3.072 0.047* (3,12)

i 3 3.927 4.030 3.783 1387 0251 —

fre A2 R 3.268 3.378 3171 1126 0325 —

% {75 3.813 3.889 3.689 0811 0445 —

37 P<0.05 0 71 P<0.01 0 77t P<0.001 o

w1 foodpanda ; % %] 2 @ ubereats ; 2% 3! H{s o
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AEIRAFSBAE LS BRELT LI G AN 2 pAM S v 2R
(=) #&EF 2 R LR SR 2R LR AT
AT R A A fF A 47 F=202510  P=0.000 § AT ¥ B w fFfafa 4 2o
BRI 50570 1 $A p Fof i v b b ST LR &
WAL g > HiE SR ARG D e RS F HI~HA Bk A 2 o 4ok 54

% 54 LWIEHRT LR FAI

% <pi] % % B

P TE AR Gl R B BT BEL
Bfeit & Betas fe

(¥ #) (0.196) (1.163) 0.245

St A 0.134 0.109 3.306 0.001™

Rt A e 0.272 0.256 6.284 0.000™"

S LR 0.302 0.215 5.515 0.000"

Rt BN - 0.369 0.346 10.481 0.000 ™

F=202.510 » P=0.000"" » R* = =0.573 » 33 % {4 e0R-T = =0.570

i P<0.05> 7 P<0.01 0 77 i P<0.001
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(Z) ™ LWMPFR* 73 2LwfFris
AT T R fF A 97 5 % F=1975.540 ~ P=0.000 § A F B w iF i

BRI 0T765 0 Tl F i pH e AFEBF e AR

BF > S FSreMFLRL Fl HO B 2 0 4ok 55
2 055@ % LBERY 7L EFA
& %58 ®* (T
I $id AR Rl BB Ak T 5
Bt Beta s fic
(%) 0.351 4435 0,000
® L 0.881 0.875 44.447 0.000"

F=1975.540 » P=0.000"" » R = =0.765 » 3} % {5 e7R-T = =0.765
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() #* LWEFzAak FFRMERY 75 214w iFsiT

AT FRE RIS Eﬁxaﬁ/}ﬁ ) J,;g B35 X(i¢ * L) Ion & %18 M(#
EALR) S B A Z 0 fo Z 4 e LT a0 i LA R VA S S
- BATOLRA AR L RS o AR FR A - Y LW

HRET LI MF LS AU B b AR R LEHR Y 7

s
-

-HEG L EEL S P8 %i#d 08751 0849 HAF 5 55179 % H ¥ S
AR ZR Y ARMX 2R TFHRIIT L PTRARHE Y LR

BrELEF e EEFLTEE HAF 5 26208 7 A ¥ 0 HE B = 2 o 4k

56 o
% 56 R* LBIEH A AZAHRY FL LR AT

ik %15 FRC I -

A% -3 - A = A =

AR

i 3B 0.875™" 0.849™" 0.838""

= X 3‘; %;ﬁ'

e B 0.142™ 0.190™"

I EH IR

Zi#* L@ XZzAeR -0.106™"

R?2 0.765 0.785 0.794

AR? 0.765 0.020 0.009

AF 1975.540™" 55.179™" 26.208""

* 1 P<0.05> 7 1 P<0.01 > 7 : P<0.001
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