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The Study on the Intentions of Using Food Delivery Applications
for Taiwanese During Covid-19 Pandemic

Student : Chang-Te Lee Advisor : Dr. Shao-Chun Chiu

Department of Administration
Asia University

Abstract

Food delivery application is an emerging online to offline business model,
which has been widely adopted by the catering industry and
consumers. Especially in the context of the global pandemic of COVID-19, it
has become a beneficial solution for rescuing restaurants & food services and
customer convenience, both in the application of the technology and in the
psychological avoidance of contact stress. This study attempts to construct an
integrated model including trust factors from the previous behavioral theoretical
models of UTAUT, ECM and TTF. By collecting 212 valid questionnaires from
Taiwanese consumers to verify what are the main factors influencing consumers'
use of food delivery APP during the COVID-19 pandemic?

According to the statistical results and discussion notes, Satisfaction is the
most significant factor that supports consumers in using the food delivery APP
during the COVID-19 pandemic. Perceived Task-Technology Fit and Benefit
Confirmation are two significant factors affecting Satisfaction as well. Other
factors, such as Truth, Performance Expectancy, Social Influence and Effort
Expectance, have a positive and significant relationship in the past literature.
However, during the COVID-19 pandemic, according to the investigation in this
study, the relationship is positive but not significant, indicating the change in
consumers judgment and demand during the pandemic. Through the survey and
statistics of this study, we can help the stakeholders of the food delivery service
to understand the relationship between the specific characteristics of restaurants
& food services of Taiwanese consumers and consumers’ technical and
psychological cognition. By better understanding users’ continuous use intentions,
business owners can develop more effective business and marketing strategies.

Keywords: Food delivery APP, 020, UTAUT, ECM, TTF, COVID-19
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M FHR BB EIRRFE o O ECM B Y i o B
FRER Y Fh s L R e L » (Yuan et al., 2016 ; Susanto et
al., 2016) - et > Fred F Ak i £ UTAUT #3734 ECM #-4) ehd & %
o P ro B EPREoRFEERY Lo fo R R o F 0 AT R
TR o

H1:COVID-19 % ik (A B » B ocp 1 o B30 5 2 Bog 4 4 o i
APPs sk & & o

~ % 4 34 (Effort Expectance )

¥4 T5 UTAUT ficdlen- BA & Rl B TE s 2R » F
S faAp b e F 5 422 (Venkateshetal.,2003) - % 4 358 € & w25
FEHEEFET R * L% (Kang, 2014 ; Fang & Fang, 2016)
T ARACE APP g % 4 857 % F (Rayetal,2019) - Efin
ToRAFELY YA S 7 £ A COVID-19 AR TSR o T
AR APP(%zr Ubereats Foodpanda)/fg FOERE A ARR o b ¥ 4 TEH &
ZmeEry P R o WY UTAUT kf@f §adrad fid e +
( Venkatesh et al., 2011 )

Ra - EFEFHER YA FHHFRIE R FELIL» T BPET
* R F > 4oi7d 4207 (Yuan et al,, 2016 ) -7 # B4~ & * (Chopdar &
Sivakumar, 2019) ¥ it R FIEE * F B doim 5 * (T P H AR R ARR
Eo¥AGPRFLATHFIRY Lo o ¥V - 20 ¥4 FHTLELE
Hi S (degaf Yo * R R ) > HEilradF e 2 4 F'w:?ng
FRE LEI T RE LM T o WEF AN ECM ] - ¥4 E
MERE @ ﬁ#ﬂ* FEfE A Sl F R s ¥ (Yuanetal.,

) o RIS AR WA R T TR BAeE R ks (KIm&



Malhotra, 2005) ~ # #+:d 2 & # (Shinetal, 2010) - F P > Marinkovi¢ et
al. (2020) 5= 3 s* 7 UTAUT 3] %% ¥ 4 FO R F i fie
RrBRL AR RFREL g%y F17 Yeh&Li (2009) -~ Agrebi
&Jallais (2015) 12 2 Shang & Wu (2017 ) = 3 L 4F o ]t > A 7 & )
T OBE

H2:COVID-19 £ i T8 B > ¥ 4 S 0w P25 58 BB 40
APPs s & & ©

= ~ AFEF A (Social Influence)

1395 UTAUT #.3) AL R T 5 Y H i 4 (Aot~ P 2
g2 )mii@”‘ E B % * F e g Fg 42 & (Venkatesh etal., 2003 ) -
BAPFTAM DA AERE CHRRZEIRF AT SRR IIRT
T i PRFE0F » (Roh & Park, 2019) o pt¢b » &A@l f i * 7 5
L6 KA AAERPIEL UTAUT Bal¥ ch- B & & %80 #HiR ¥ ¥ %
Frr FePEOg e 3 BFFPE (Lai&Shi, 2015) - &=B &g &R 5
BRI 3 e R AT eBH AR kxE (Zhou& Li, 2014) ~ 8 piE s~
f&* (Chopdar & Sivakumar, 2019) fr {7 £ i % st (Zhuetal., 2017 )

P AREEER TP RAL R FrdF R e BEER YT
Fom LR TR S T P EERR ﬁ%év:};tﬁtrm,@ w (Hsiaoetal., 2016 ) -
Marinkovi¢ etal. (2020) ¥ UTAUT #3277 B & > FFAEFEIHN ¥ i
FH* FEprnd FRHL > PR LR T EF PR R HAAERSP
Rl AT RN DERT

H3:COVID-19 B i i BF > AR F B0 v B S8 X B & 40 3%
APPs % 3, B o
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2z ~ 5 @& (Truth)

RERMETE L BAEMPHR D AT ARE A iﬁfmﬁ A
Bt 4 B F 75 (Gefen, 2000 ; Grazioli & Jarvenpaa, 2000) - 235 A&
My i &2 COVID-19 £ frin (78 B > X Big * 4 4 ohix APPs s i i¢
PR RERT UEF S PPRY e LIy o £Ap R 472 APPs
i 594k &7 FLPRFE: (Choetal,,2019) > 2wk & * 2 3L % % 48k i APPs
P ERMA ARG o MR BAcchix APPS chi REARB o g b o BT RS
ke s L UTAUT A et e ey 7 R & 7 B A IR doo f phig
FHAHEI TP T L hh s TSR FHEZ L) BFEF
( Khalilzadeh et al., 2017 ; Shao et al., 2018 )
PR REAR AET LU FHESPITFIR Y Lo ihd &
5 %1% (Hungetal., 2012 ; Zhou, 2013 ; Gaoetal., 2015) o g ¢ » 2 iz
HPEABBEEEY R RDOEFLI S F o o #4227 (Lkbana-
Cabanillas et al., 2016 ) -~ # & 4t (Zhou, 2011b) friz# F 73T 5 (Gefen
etal., 2000 ; Jarvenpaaetal.,2003) - F itk > i@ FHEig * 25 ¢ » B TR~
BHEAGRH 2R BRI R e TR R AN o R ER
T2 TEHGER ey IHRBRAAF LI RT UERY T
L R ¢ Fhedeianis i (Dlodlo,2014) o Flpt > AT G R
B H e UTAUT 53] e > T3 00T X e
H4 : COVID-19 FZ fin T8 F » & R & o F2 58 58 o4 40 b2
APPs cis & & °

7 ~ > F Frin (Benefit Confirmation )

PREFERETE W H T CRAEELACR R B H A H gl o B

% T.4p — 3% (Bhattacherjee, 2001 ) - & ECM #£3] = & - Bhattacherjee (2001 )
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B EFELIEL - BER AT FIER FWE R LR > &AL
SR T ASAEFET I o AL MR F AL ‘}%‘f * %4 Covid-19 #
Frim (T8 R & % R Aehiz APP {2 e rAz R o B2 R LS I # A 82k
FRETE - & o Lee & Kwon (2011) 2% 7 »c F rrsndtie # Téf S Rk
PRABENG 5 2 e LA T MF ORFEBE - i % b b B8 &
g i R 4 @0t ECM 3] chsk i o 1t oo #4217 (Yuan
etal.,2016) -~ ## & ¥ k3L (Alshuridehetal,,2020) - F]pt » A% 7 3%
PR S

H5: COVID-19 # it (78 B » s E AEin it v 0 5 4 S R4 & 42 0h 32
APPs % & A ©

= ~ Eix-Hspeig & (Task-Technology Fit)

EFR- oA sy R E R E AP Ae sl R A ¢ BB g keh- BB 4T
% v BER i ¥ arHoFengs * 7 5 R Bl - Goodhue & Thompson ( 1995)
WL - Iéf,ﬁ:,’{dirmﬂ fe B 2l (T r® R2 Fonife RARE R * 3%
ﬁzﬁﬁﬂﬁw@&ﬁ% o &g W COVID-19 £ = in (7 en® 7 » Ffx-Hjivpe
AR R E APP i Bfr B TR * X T UL B R & i APP
IR R E P - B AR B T B P W & B 2R N
R P R FEMTRE v d B4 APP T e FERfeE 2 L iRE
FR %t ?f‘—"*'{"—?" o
Flpb > & COVID-19 £ Fim (T8 AF - Eir-Pipe i AR # % L0 )
PR EAF R R AR APP e iefr.c IATH o Eak-PRRR G R TS 6
ECM #4]» T HE P FRAFFE R * Lo 3 BF ol » 28 (Yuanet
al., 2016) - i=— % L2 w L F ke * (Larsen etal., 2009) frix
e ps Y ks (Lin, 2012) gm 3 B andE & o gt b s iEgx-Hgipe g B
< OAREF R ¢ s ipd 3 A F 8- Zhouetal. (2010 )4 Oliveira
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etal. (2014) #-ix f+-HpiFfeif B2 UTAUT #3427 & > LR T T i4-5

AP R E T P R RS o ) o E R AR TR o AR

Feil B MREHRS DY > 2 AU A HABPHEIPFERY Lo ¥

P REFor e S (Yuanetal, 2016) o Flpt > A7 K T T BRK
H6:COVID-19 # fFim (FH B » iZi+—Hrfeif A T » B8 242 R

JFor B Ak APPS eis RO o

=~ ~ & % B (Satisfaction)

B RAASRIE L RRADDEEFHEFEF LR R HE
ik fi g £ (Oliver » 1980) - 335 ECM #4] » L R Z4p* " H#- B F
Wk SR R (Yuanetal, 2016) o 4o B ArD] R I PRI
RACHE T B Pl Y o dﬁﬁkg};& ERES AR s T 8 i S X
jo g @ r B AcchiE APP o Gl4r > Gaoetal. (2015) s = B %% = FHpE
Foong e T‘érév*p B e & o

PR AR EL UTAUT 58 a- Bohse i T4 2 @ % FaR
e R e A4 T e 328 (Alghamdietal., 2018) o #f i gwT 7 5% % 4
Bri B2 ki pRrFEiEgr ot F o o757 (Liebana-
Cabanillas et al., 2017 ; Susanto et al., 2016 ; Yuan et al., 2016) ~ =& /& *
(Hsiaoetal.,2016 ; Tametal., 2018 ) ~ ## £ 4 (Caoetal.,2018 ; Dlodlo,
2014) 478 7 5% (Marinkovi¢ etal., 2020) - F]pt » A7 5 # B L R (F 5
UTAUT fv ECM $3] crif % 38 > & 9100 g

H7:COVID-19 Z frin T » 4B 4xvh i APPs i R R » 58 &
M R Y B A0 APPs hiF 5 Al o
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DI P RALTA

A R Faacdp |~ Ty 438 rﬁi%i%fg% Tz
By rf{i&-ﬁjﬁﬁiﬁﬁJ ‘ r*iéﬁéﬁJ s PmA R 2 TERRY R

RN B R Rl LR R LY A DY g2 R

NIRRT ST St
4031 A RELE- T
R LA 2 - idifal

ooy

/ﬂ%'!’ i Fufw éé’):

AT R & L TR
i T frP~ B i

IF APP;‘&-”}; Bs 5 A FB g «f
AR o

Venkatesh et al.
(2003)

B HRTR AR E APPSR -

Venkatesh et al.
(2003)

LA o LR F IR f i £

Venkatesh et al.

MR | M4 d £ SR 74 EAPPR (2003)
AR o
) ‘?ﬂ’?"'ﬁff%ﬂ“ A & oh i¥F APPRE (TR B BB eh Grazioli &
= F
A BABEL > kA RHAPPHE EE A fon 4 o Jarvenpaa (2000)
), ) /}i %u, _?_lz r?% EK 4 x-T‘APP;fJ-;Jlj; , ,:_p_a'ﬁ"_’i"l 715“,?)‘ ]?54- Goodhue &
' ?Zf"f);i ARG HE AR BRERE FTEER Thompson
e i B\ (1995)
L. . W : ER TN A ;g & b 3% APPfs eht rfg B o pr Bhattacherjee
L Eﬁ@u :”F‘_ﬁp s K bta—x {@ =t ;P( o (2001)
w2 | BAT i‘l’s*ﬂ“ﬁi*”* ST A el R Yuan etal.
e oh 3 APP AT 4 1 B PRI 15 2 4 ,e,ﬁ)i (2016 )
Fel S I f * j‘ jf;j’{@ ‘iiﬂl ’j’# [fiiji Eﬂ; i ﬁ’ﬁp Bhattacherjee
:E;l‘ 5 }?,& ’ FK g "éé‘ £ ij:@’ te % %“ 'éﬁ X EAPPF‘W? % (2001)
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—4=
I

2 HBBGTE B P R4 320

%032 A REFENT- T

Vg ik L ST B v A ﬁizﬂﬂa%&ﬂ %3555 0 B B 4

6’?}11{4:.COV|D -19 f"}; /mf’TﬂFF'&7 fr”%ibt’ ﬁn ﬂ&ﬁﬁ’“gmétu Q,
A

R

-\

il T &

T 3

%

AnE AT E R 3 % KR (T8 T & 4 APPH Y

PP IR R B E e

MGG RATUSRBA H R DR R A

k3% APPz® £ i
PR e BB { 5T F

AR5 AT SR oA LIR TR R A EAPPE e

BAEH g B R foB g eniv £AR

ARG wATR TR H A LR (TR R B AR X APPRR A i

Bk R for &

7‘;3;55 o

Roh and Park
(2019) ; Zhao
& Bacao (2020)

AR5 B AR HIEAPPedR (Tip Az T s h il F ¢ o

“;&é’%%”&APF;{%Lﬁﬂ%*ﬁ%{ﬁ?ﬁ% * o
NG B A EAPPR Y {8 A P REPLRI

ARG K G EAPPedE (T3 B BF RS e

Venkatesh et

al.
(2003);Yuan et
al. (2016)

D‘_% i]’ﬁ"}#"‘}?i-ﬂ- LN '\m THPR o PP AF A aE
“iEAPPiE TR BEBE o

Fi.*\' £q %éﬂ

REHE O R RREALE A P KR A hE R

Iﬁ"—)ﬁ e B AR P EAPPATIR 3 ehw R o ﬁ—%fr’i‘]%"#?’y—% W

MEWE O R2EEBLAET 2 AR AR S -

BAT :‘:st*;I*-Ji-%:% ;* FRRE R AR T BEY | Venkatesh et
FAPPiE 737 & 29 Bx o i
o O RN £ al. (2003);
BAT SRR A T AP AL R R A Zhao & Bacao
% APPiE 7 37 & B2 B 3 48 PiE B o (2020)
BATY B RPN EHT RPN E AR R
e EAPPE (TR EBAE o
T 0 A eh EAPPATR P enw iy 0 KM AR ] et
*frB’»’% °
ﬂym%ﬁPﬁMW%d“mﬁ%’xQﬁ%ﬂ%%@%
EREa SF e WA EPE R B TR AR - Zhou et al.
. (2010); Yuan
PR | g ende b @APPHIR P e il BRTA SRR | o Al (2016)
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BIE - 4 ()

RELH #* i 4 T K %R
AL H R AR EAPPA S 0 AT A R TR
8 o
B A oh 1% APPETHR I ew iy 21 PRAE 0 B AR A iR 8 Bhattacher jee

P il
/"‘{.l/?- ﬁ@\.&

BATY %ﬂﬁf%ﬁ Wi TR A AR oh EAPPHTE IR

Az A el F o

’%éﬁ ‘b iX APP#% - i im B BB IRFE > 7 % &
gy 2 o

(2001); Zhao &
Bacao (2020)

o

Vi e B AR Z APPHR R E_E

AAp i B A h FEAPPR A E BB KK PIRAE o Shao et al.
(FS II)“;i (2018), Cho et
BiEE M FEAPPREF TR EEE » AFEIA X 2iho al. (2019)
% A5 oh EAPPHR i cnB A T AT fiho
l};"_%q_ﬂ]’ﬁ*# ff\:l—'i' LN ’\/H fTHp B )‘%’éﬂ ]"‘;APP“T”T%é "%B"
BIRGE 2 B ERTPFTE o
BATY SRR & 9B KR R o & A EAPPeiTR S e
BIRFE»E > AR TER o Hung et al.
AR RE (2012); Zhao &
B4 E PP R BBk T B AT AR I A o Bacaos(2020)
li’_% i]’ﬁ"ﬁ’l‘};ﬁ-‘l‘ LEIN ’\ln f’fﬂFF'& o l% #* %éﬂ P‘IAPPm’T’%
BBRIRIE AR A A T FF P A EHE o
e Eee R R STE E CE SRR L
APP ez 4 29 B~ % JRF% o
&% FRpA R EHE S BB RIE AR R
R & ¢h E APPeriT & B2 BB JRGS o Shao et al.
R (2018); Cho et
X T g ARG R A FAPPATTA B 5K al. (2019)

PRzz»

TRATI AR A LR R S
?lﬂwm«%ﬁ%%mﬁo

FE & Mg ey B4
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Fra REXRFETHELH

AT R Google 2 H X RBEFE LR A LS N B Bdp o NSRBI

*ﬂﬁﬁ%%ﬂﬂRXOWéﬂﬁ“M>B¢ oA e R RS
Q;’%é 5l BT Y REACR IR 0 £33 x5 32 BaEITA| L AR IE LT

Bedei * B E APPS g e) X ~ ¥4 Y AERE RER &

TH R R BAETEERY R £ BT Hilk o ¥

PR HFPARAREL P FnA v F R TR o FEH - 28 T
BE o i T fr it COVID-19 2 ik (78 FF & # & 4 12 APP 4 5 o
EARMERA ST phFr 4 320 ««MHMJ RIEAziE 30 B vt o
% ~gé‘_%.ﬂﬁ FRRAFREEEER 2/ BETFF L Likert 7 28
# i& {7 p| £ (Babakus & Mangold, 1992 ; Bouranta et al., 2009 ) - j&2:-% 7

e & ="1"F 25 B & ="5"
ip{ﬁi%ﬁﬁ%%éCQMHB%%%%#@%*%%“EAW
FUFEE P LR X o P S BHP R 2020 # 37 20 p & 2021 & 4 *
20p el B ? R ,; {4 1% i@ Line ~ Facebook ~ Messenger % %% id 311 £
BALESM o EFRI A LA SR o
g s Frine o Ay ﬁ #a Anderson & Gerbing (1988 ) #& * SPSS {r
SMartPLS #c A % A 452 o F £ R0 R SRR 03 ehi B fon ko
BFLARESHS NI e RT L BXK -
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Frd myREAH

AFAELERFEDAZ SR AT FATEL
t7 0 TR A 7RI * IBM 4 47 88 SPSS fr Smart PLS » & -

RAEA S5 e a2 e e SR AR AT B f i~ A A T8 S &
A#EAE G 2 R EH A 2 SRR A1 o 2K B L Google % H i
WAL e 2k 2 3B RE T o

4

%o 8 gty

AT R ¥ E02 Google gk (7 % Follz W > B EAEL
B2 @R Ao P Rk pEfF 5 2021 £ 3 4 % 2021 & 4 4,
Ew R F i E 212 o NTAHKR AL TS EFRPY o

AT AT SRR rd 4129 B R s B ABcE 123 i+
it 58.0% @ H B ¥ P ABHE 89 o ik 42.0% B E R K FE W o fE
2417 R 4150 etk A 79 ik % o ik 37.3% A= 5 30 &
T XS 64 o 30.2% 0 F KA Bl ks &3t 37 @ ik 17.5% 0 1
% 3140 fhefi A 0 F 32 10 ik 151% c KEFARE S U F T
BeriF o 53144 5 5 67.9% 3 IBEMA K E W o Pl FTESHTT
AR B S 0 ik 36.3% 0 H =X é%imﬁ%ﬁx:—; 54 i+ > ik 25.5% 0 &
TXEApAd D ﬁ‘ EXEE E Af#cs 52 0 1k 24.5%-0 H @ 2329 1+
it 13.7% A F > @ BAET Do R F w0 L ik
AE 42505 11 19.8% > & " — etk A X 60 i+ 1k 28.3% 0 & A F— =X b
BAE 27 = 1 127% 5 & 3F— etk A £ 950 =0 (k¢ 23.6% 0 F i

Tk AE 33 F1156%  F A AR KEH o EBEFE gk A
AR > B EER 186 G 0 (E87.7% > H W B ek AL 261 B
ik 12.3% -
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4-1 45~ &5 i P2t (n=212)

e PR3 % %% A
7 89 42.0
‘IJ—}—%‘J
~ 123 58.0
30/ 11T 64 30.2
31k -40% 32 15.1
£ #
41 -50% 79 37.3
51 7 37 17.5
LB LT 144 67.9
KT AR
Lzt 68 32.1
g2 54 25.5
FrrE 77 36.3
BoE o iek
52 24.5
P EF=
H @ 29 13.7
R 42 19.8
F0 - % 60 28.3
R L
A | & k- % 27 12.7
BAg b iET S
& - X 50 23.6
F A =% 33 15.6
B 186 87.7
B A A
H gL 26 12.3




oo pERA%R

i% 1§ IBM SPSS ¥2 SmartPLS #i %8 chi& %k 0 45 31 282 iﬁﬁ’ A 2
PG oo B4 aiE B (Reliability) 7V e ;ﬁ’i ESGl S c RV
Fopk R RN % e 22 w4 > Cronbach’s o 8] P % & * 03
Btalic B o BEHXFRRF LY EREELSF G- R B3P - R
Btalike - GREDERAN AT EFEN NP L AT TP B 420
AT -ROGEPEATREEFNRE SR ALIF I AT RAT A
FE B3 384 45 o Cronbach’s o ehficie g % > & B 5 N 30— 2y g
® T fru% T AR - REEET M AT BB R R A T
7|42 g %38 0 Cronbach’s o 18 > 4o % 4-2 0 &4 4-2 B 0 975 n
Cronbach’s a & 4 >+ 0.869~0.938 % 2 @ » @ #rdzig 7 0.70 ( Nunnally
f Bernstein > 1994) > & BT AT E 5 LHF PN - REPSFETP o

$ek s g F1% f j= £ (Factor Loadings) ki & 38 P enic e & {r
% W]z & - Confirmatory factor analysis (CFA) # 3% iz * B 5 e g’pr,{«fr
TeUpoonlte BMA T o deeoc R Edpy - BF GO FAREO0T R
PEG % ZAmipE . (Henseleretal » 2014) o 404 4-2 53> 23 P i3
PRREFREERE ZT 8w Mo L o BB R
(Composite Reliability, CR) fo T 32 % £ # B ¥ (Average Variance
Extracted, AVE) % % 4c 35 48 K T arra & a7 o 4 CR &g A& 0.70 w2}
o s I v UEX g m AVE aie- SpERZ 8 05 ahfeh &
(Fornell & Larcker » 1981) - # % 4-2 7 UELZF| > %75 & 1 CR 3%
% 0.911~0.956 2 Ao H 14 AVE B R4 F £ 0.719~0.844 % AP p o
d

DR L ENE RS S EF S SRR S

W

Pk RuRB A TR A REBR S A B e dp M b
PREABELB ARG Y PP R LG A RPN 4oF B AARM
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Em@%é%éﬁ%piﬁﬁi%—ki F¥ g7 etaia)s »
CHESE S £ B NCY & S uIDIE (L 4—@ﬁm9”
2. AVE BT 2 B2 3 30324 & 2 W M B ohip i % #<( Fornell and
Larcker » 1981) ° % 4-3 ¢ » ¥ WERF| AT L L He f L2 AVE i
PR PR T LG o WP AR R LG 2 RAEG AR § L

7% 4-2 PIE WA TR R T

| Average
S N F1% | Cronbach's| Composite )
W& _ | Variance
#IE | [APM EFE Alpha | Reliability
Extracted
Al 731 .862
, A2 .825 914
By 0.896 0.928 0.762
A3 124 837
A4 .785 877
B5 179 875
B6 .876 .936
¥4y 0.915 0.94 0.797
B7 .768 .868
B8 .802 .890
C9 .808 .890
C10 .900 .949
AL PR 0.935 0.954 0.837
Cl1 .843 916
C12 .828 .903
D13 .824 .906
D14 77 874
BiER 0.91 0.937 0.788
D15 .801 .891
D16 784 .879
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+

4-2 plE A2

.

3R ()

~ —~ !
_ Average
8 X | 3¢ enIf 1% | Cronbach's | Composite )
& , o Variance
#IE | PR i Alpha | Reliability
Extracted
E1l7 .703 .843
Eie-fi4 | E18 740 .869
‘ 0.869 0.911 0.719
Feif B E19 769 877
E20 .661 .801
F21 767 871
F22 .783 .882
P E FE 0.899 0.93 0.767
F23 .809 .898
F24 741 .854
G25 .821 .900
G26 .841 915
mER 0.922 0.945 0.811
G27 .824 904
G28 793 .883
H29 .885 .938
F= W H30 .814 .894
0.938 0.956 0.844
p H31 .887 1939
H32 .828 .904
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% 4-3 RIE A2 ® WA e T

A B C D E F G H
A 0.873
B 0.572 0.893
C 0.621 0.539 0.915
D 0.598 0.579 0.693 0.888
E 0.693 0.687 0.694 0.790 0.848
F 0.558 0.564 0.668 0.730 0.738 0.876
G 0.610 0.621 0.667 0.750 0.811 0.859 0.900
H 0.536 0.595 0.628 0.719 0.724 0.736 0.838 0.919

Ag»ally B4 CRERE DI A B HmRigA

FreZd s Gai B Hib g ¥

a
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=8 ML

AREDBR T AR HAE LM AT PSS ok 440 AR A b
G A-1~1 2B B r=0pF > & or m AP B I
SEAPM o r=1popREiz2ipM A r:-lf%sfj.w%\»%imwaé °
BERAAY T UER EHEGF G F H
REB-PHEFRAE ZAE e 5 FAHES T vl 1 B4 G
0.670 ~ 0.795 2. fFF = @ /& &L R Hro & Ei-F e R g 2 >0 il s
FRARLwARM or @A % E 0807 & 0853 #FH i L tha RILAR
/if#m FRREDeARM or BRI E 0837 d 2T URP RAGE] EH
FBEREANERERGE -

»# 1>0 5

BRI RGE wApH - H

Lo44 AT Hf LM e
A B C D E F G H

A 1
B 568" 1
C 622" 539" 1
D 601" 579" .694™ 1
E 683" 670" 696" 795 1
F 555" .559™ 669" 730 737 4,
G 606" 619" 668" 7507 807 853" i
H 529" .594™ 628" B i e 7227 730" 837

AR EFREL001pF (L) BMEF -

Ay By 43 CABREE DT EZR ElEi-F iR

Firz 3 rrin G:ﬁ,@ﬁi HiiFd g * 3w
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Fr i LRPELH

AFPTHEEFFIREELS DN o REI R ESLIHE DY Y
PR CAFERE CREIREAR-PHERER CEFRER CBLAEZEY
€ LA B A KA 45T UFRY A “ﬁﬂ(F 5.557,P=0.001) + iz 7%
-4 H fie i B (F=3.486, P=0.017) ~ »z 7 #x 3 (F=2.861, P=0.038) ~ /% & &
(F=5.202, P=0.002) # #* 4 & * R v (F=6.823, P=0.000)iz & B .o 7 & ¥ £
S AL

1 45 B FF S

k-£54 TpHp A3 EAR- | Fge
) tER ALR )
By il p - HERBR| ER e

F# 2 | 2543 5.557 1.923 1.606 3.486 2.861 5.202 6.823

.057 .001 127 .189 .017 .038 .002 .000

T
@

- # 4| * Scheffe ;2 £ 47 » F IR 51 gk 3 11} enié * —‘ﬁ R AR TL 2
B & 30 w2 4150 gk * X FRF LR Aot ARG b
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