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ABSTRACT

The research discusses the three elementary dimensions in the quality of
relationship - trust, satisfaction and commitment in the relation of farm manager
towards growers, among rice club members and among village heads in community
micro-agriculture. With the quality of relationship based on land ethics, we took a
further step to analyze the potential values of innovative operation models which
characteristics were environmentally friendly farming, green marking and community
supported agriculture in community micro-agriculture.

Applying qualitative research methods - partially participatory and observatory
methods, who participated in the farming activities of the Rice Club of Nanpu Village
Farm in the first season of 2013, we had series of in-depth interviews in an open
fashion coupled with profound interviewsand discussions guided by facilitative
manners intended for the purpose of this research:

The results reveal when the community farm shows the willingness to focus its
marketing based on sustainable and ecological models being its operation ideals, it
increases consumers' recognition of and trust towards the environmentally friendly
farming principles in_the community micro-agricultural farms, which, hence,
generates more selection and evaluation patterns' that transform consumers.
Community farms, therefore, should increase the opportunities that integrate farming
experiences and explanatory services that-allow rice club members to influence more
consumers who come for eco-tourism and farm experiences.

Only when the customers understand the situations of villages and the ideals of
environmentally friendly farming through their experiences, their recognition of the
values can be evolved into acceptance of the values — accepting and trusting the
values of the sustainability of local industries. This belief will become a relationship
of dependency over time and the people will be developed to be the most loyal
partnership of the co-operation. Community farms in Hakka villages that promote
environmentally friendly farming, with the motivation of higher profits, not only can
attract an increased number of both older and younger Hakka farmers, but also
continue the farming activities in the farmlands. Much higher village productivity can
be achieved through the creation of farmers' marketplace and marketing platforms.

Key Words: Micro-agriculture, quality of relationship, community supported
agriculture, environmentally friendly farming, green marketing.
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FAEA A S o R AT o grR g e b M KGR 4 A ko 4o (B
Ey ermoo T e o Bk (André Voisin) ooy Lo A @ ie sl ¥ 2 @e i@
A Ae ok YR Mg iR kel gAPE ST E o ArL 0 s p R R A
TR ER Y BT G SRR A FA AR 2 4 pARRaE D > A ken
A BB AR DR R $ R fE o - (BEEEE 0 1998 1 219-221) < iEHEL
5 RIS - A SRR A LR EE R A an (R - Tt e 4
REIRIEMEEREMRYE T AR | (Organic Agriculture ) HYBFTES R I 24
BNEEFRRZ— -

(=) B TSR, 2 AHEE

PRAERE - —frERMEAYZRIWFAEE "M HYE CD HEE Y — &
THM TR T AP E ERSEET B L R REEM R
2OE K EL- TSITF M egrEr A P AT R R ERRET B & k2 T
BOE B B k- Tapiebbies § Bk - (BEZKE S ARAETE 0 2000) 0 K
] FUBEH EAS /N & 2 P iR L - A H AT A TR E BRI LY S % - IR
TEME ) EFE T AR Ry 2 B U SR A R A TR S

° HRITEE R 2 B G P A M SRR - (AR ST A
AR eI ST A 13 K - BRCR

10



wE SRR B R R R AR S AT R BN R E L BERRE e
PR ? T E— M NGRS RSBV NE P PR S F - b2
BV - N R A 2B AERSEER - SN EREDEEERIESEYS ? B
SRS A R R TERY

By 1 BRI AR R RIS £ BS B E
EERIRFE - A EEREEN S Efpet) &R ESN et S ERY
HikssE ™ o S FSEAEIS A B RS B PRk T B1GH A
BIFRAR T2AK ISR SEET  LRSE B Y ENEY SR
MR SR B R =T 1A SRRV R A (Edd ~ MBS ROKAEAEY)) 7
Ko BEALAVARE (AWM TEE rI(E Ry A iR e e oo e M B AR HY BRI 5
R 2 R A FUE A ET RS RIS A R e ER A BRI (Y - P AR
VIR AR - (B ARSI RS R BT A e M L AR AV B - At i
A E T T ARERIEY) ) B AR 2 ) SN
HELHEZ GRS -

(=) Ll T 2HEARERE A | IUATEE

Nt - HREERITS HE LRSS » IR g BN & 2 IR —(E
NIEREE =758 BEAL 7 2R e ik 42 2 ke A RN (B [0 HERE T0F - 2Lk
NGO' s 4H&%avER=8 AL AR BN E T AR RE L - Efkaia e
L2 E R TR e A R T AR L 20T o A AR
FEO B E AT - RS RAHAPUE &S R IR SRR
NI RN EEENELRTEEACEER . RA TR  JHEEE NS
BR BRI Mot e & 2 A E TRl i > WRRFE SRR IE I AIS R > BT T R
&4 |, (path dependence ) ""—H T8 JHEHNETF > B B DA E
TE - RIS ERAAHERYEREE - BEIRAY B SIS Z sl B SERATE - H TRt & A4S0y
BEAERE (IR{6Z > 2011) - MEERABRMNBEHEREMIVHES » BT
PERSTEAORE N FFEEE I 2 ARSI A RS Frie it T &
E/VEEE -

R i) § 2 R AL I 2 ugan- R T » PRI

http://info.organic.org.tw/supergood/front/bin/ptlist.phtml?Category=100989 -4 H Hf :
2013/04/11 -

O UEEREE o D OERESREAS GBS Y AEEE - TKE - 1R E
mn YR EEEE A/ NGt 13,300 T » L [E BEAZERES A2 25,500 Tkt 38,800 T - BRI
http://cif.toaf.org.tw/upload/20110401140047017.pdf 48 HHH : 2013/04/28 -

U g EmRe ok R PR R TR AR A B R G A IS COR TS - RSB A0E
G ATRIEH KB A i A TGS -

W AR (path dependence ) FERYE—TEHIE — PR » NERBAR » HGE—EIFHAE
PTG s B HAR YR B > FiF G A —TERER " IR - HIEEE R IR IS TS
EETE  /NEFERE ] DU E RS R AVEE R - il H— B3 NE IR R R 45 SR 518
TR EFUSEEEAE NRERREE - (TR{GZ » 2011)
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FRE G mal RS (T 20090 91) - [t - ENEEEERTE
RS AL FE AT B A MRS » R A A SR T
5 DUBHUEN T R EE AT (S LR - AV B —HE S S ER B LR T A1
mEsiyE A (MOMIE - 2 20111 5) -

HFEAETSAEERN SR - sHER A5 gy > e H
W R DIE AR NVE - DU SR a2 (e s A e i basa g e
RIRGEME T ABRIGE 4 - SRHIR (2012) DL " &%) HURETIRAR A 2 —HYHE
HilEk > RRHERARNAEREGEET TEE | WEEWRRELEEE A
PEML MY > EREEEHEEN S SR ERY 4 2L tlha 15 R
B PR T BIDHE BRI A ERERIE 0N RS i e AR E AL
B MRESR A E A M B R AR R A E T 5

R » S B CEREE R R R A BRss > M T ZE » BB PR A 1
HEENEEEE (IFOAM ) FTEHEEN " 2B (RE £4% | (Participatory Guarantee
Systems : f5fH PGS ) HAAN A

TE-fARRAr 2ARAEST 0 3 RNS I REDTHG PRE
aF BB EIFNEMBRA (PR ILAF T ) PrE
HP O REREGEE AR o g b dad gtk B ATEetE G A &
TR RN 2 FEL P 2 AR SFNE B R GE A
¥ oo F)pt > P — 1 27 (participatory)~ = % (share)~ #F @ it
(transparency ) % 13 = (trust) % ¥k 2V inig k2L AR 5
- BH3 P ERAALTHREN L (MAESE 2011:9)-

ST (R S BRI T R ERE 2R T 40 BV 1L 1
By ¢ BEEURR - MRS B ESG AT - R LITREURE - B
W > LU SR SR E RIS - BEMES (2011) B2 aR TR
B MR A T ER T RIS

1~ 281 (participation) : ZEEFHFEFERI RN (EEE - HEE - HES
Fe HAMAR R AFLE P TENE ) S R (EEARAES, (grassroots
organization ) ° i | [ E Bure AR ELER E S > PGS FinllsRsa A E
SEIEERYEERS (T (collective responsibility ) JEHI -

2~ #2 (a shared vision) @ HFE T BIEMRE A FEEAE K PGS A{r[#E(E
AR S > DI BhalEry T RS2 4% -

3~ 1EBAM: (transparency ) FEIEERESORIE 28t th > i 2B EYITENS
B A IR (] 2 AR RIRER] > B RE ~ AP AEE -

4~ fE1E Cirust) © E PGS KA b [S{EAIEE AR E BT B
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SR -

5~ 7K Chorizontality ) © PGS fE(E & FAL K EFT AR5 %
E—20 > WIEREA LT PSR RATRHE 228 -

#EiB PGS Pl i3 A MRS 24t - AL T — (A RIN XA e
WEIEEERG > S EEB MBS « 775~ 55 ~ #tH) - REERATPK
1y TS B TSRV IF RN 2B SRS (learning) HYEE % - BR
HiriE - mEAZ (2010) gt « T B RS2 EEIRIEES 20ET THIRERERE - /£
EAERSRE & TRERACEA DA ) RO A AEE S A AT Ry S RE
[ZFERESREBIAERARSS « BRI - ETHE TAMERE ) 2R, N

B APTZZHLE > LUK 2 2R P A R R ERL S, - IR R G
HEB S BNERE P R ER AR SERR - Bt EZ S AR
i RHYFREE |

-~ &k 178 (Green Marketing) Z skl

B (2003) 58 Rsk iRt nI R Z Ry AR REFTERBER BT T8 - HiZfadk
SEAETHEET - SORHE R 45 A 1g - BB RIS — > B0
ROHEETRR > ERESEAEBEER . tesr s H ARGy (FPIErE - 2006 -
24) - INIEERIFE &R R (T HVIERI EAG SIS A SR BN B A - tHEM
RIS LS EHY B ARG TR E ot T HF75 & > Bt A R K vk 5 i (R R
SREVRAT - JRRER Ry H Rt (P R AR A H] LIGE ERT A5 5 E Ry s -

PREERE (2007) TERFZENRREIE B He LA T Joli - SEERAR o THHIE
PR G S E B0 L IS (BRI (o S (R 7 T
N EETT BT - IS8 - B Gk O RS R AR o D (b
EIRTH E I o A A R L (LS8 BTE SRR A B I
SRS S AR R B R R T N K P R M A 3R
2> TGRS E R TR AT -

FEMEOREORAETC - RAEYIRY A B E e S Il > D a8
12 el DR R R B Ry B - BRI EEN SRR - S AR RRHRE R A 4K
o AL S A RIS (EREEAVEES - DL Tra SR ) S
T H L S AR A AT S b - PR 2] B CAEr Il S — (B (&
RHEZHE

A - BB AsRBPRE KT 2 AL
FooB T d - BERREORE T8
FAZADN R Vand A RARRM S o EAEBR
kAP iEges o 2 R EE S F R ROV F G o (BRTH



A1-15)

PEACE ~ PRAERE (2006) {EE: TAEM ) H4E CD BERFH—EH T HES
SR GEE TRV LEDK ) ) #FEaEsmE @ T R P ae i g
o AP A PR ok o AP TR E > BA P W R B e
BEER F > BAPap 2 Bk BAPsmaE F > JBAPG 2 F - H
FEENKEH > 1] DEREE RE T 7 ryaIE EESS » ST G ER
F—FHIREIL RS EETOR T - G2 R FTA B R O 58 A Y
WEHER > NEEEEREIHE —FHEHE -

BUEAT (20060) EHEEE ARG EE AN - BLEAEERHE SRR
R~ EESEEEE > B RN O SRV TRITELR T - ARG EE AR - 0]
LA 54.58% ~ 39.30% ¢ 31.44% @ =i Hita 5 B E S A 1R IERY 27.51%
28.38% 51 21.83% &% - M 7E B3 B2 BRI ARG OITIH EREEE A
RN AEA TR E A TIH TE b B RTHYEZOME RS - 2 Rilars »
REGRAWEES > Haii SR E R 25 B - S IIE BN E
B WA E RS SRE S AR - A EREE A E A - R EE
fife B E AR P ER e Eei A Bl e E B N M B R
YRR I ARE » WEREE R R T T SRR an o B R [ AL
( HAE R RS RIR HRR IR AL E B 5t AT ) - fEZ n A RIE
Rkt T BN U A E R AG HT TIR E HY

fE G irs (2008) B A A MR AN BRI AEET R 2 5tss R - 5530
H il & ot B N R T 2 R CAT AR (G 78.9% &%
RE IR EIUE [ 4543.5% ; 1 " A AHRES EREE ) BURrEy T
RERTTERE - /DY 16.2%82 15.0% - 2 H R R B EE AT AR 7]
% H BN ERRELT RV ER B REE - I > BT R AR Y
TSNS > EE &SNS RE R AR N R B E AR
HYBERERAS 72U & LUB BRI (B ARk B 5 S 20 _EREA R A TR i 1T 72
TARREFT AR i B K Y G T T S A AR R R R SR (B E AR
EOHEREM ©

=~ MR ERIEZE (CSA @ Community Supported Agriculture ) 452

Community Supported Agriculture FYEHEEATHRZ - A " @ TFREE -
A TR > DK "THER R > FETEEESE Community
— R RLEE R EIRYERRE - 8iETS (2010) (% THEE Bl T & | ZI&ER] >
DA SO fE e Tl | —GE 2t e s st - s "l $509
TR EEER—ESEEA > RS H A S BT R AR =il
@R TN HEE - KBRS R AR e > g
B EAr 2 (AL > Mk AEE S5 - BB oral - &0 R st E Y
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@%r@ e —E " HEEE  AHER - B Td - B S BALE M ReTi Bend
AT 0 Bwm AT G H B FHIAHS R Community Supported
Agnculture HIRETUE Ky ri‘iﬁ?i’iﬁﬂ%ll o DUEBERE TR ER -
FrE N B EECR HAEE 2 B ORI B MU g s
B R T RVERREIS MR S B R -

Ak 4 %i@*”%%uﬁwww%?mdgﬁo&ﬁ-
(Roryn Van En) ﬂ‘r{'—ﬂa SR TR a#ié_%—k
ﬁwLﬁfc ¥ =%t B E S UZ ’xé;‘l"ﬁfr}t;ﬁ,ﬂ:
s;:'riywt—p%v wﬁgn«m# SR RIRE
AP AFRSET AR T A b R fompE o (F < FkE > 2011 2 37)

\4—-

R A E SIS 0 14 1985 A2 Elizabeth Henderson Kz Roryn Van En 5
HEEERIESEZENE > PREIH 254825 (Indian Line Farm ) ZI7&EF—{Ett
BRI R SRR JIHERE - MRS - S (NSRRI B RS s
B IR > PERET A T ILERES | (co-operatives ) UK T3 ESZ H
PLSy =2 | (share the cost to share the harvest) AYERS » SHAMEK B EEL(T
i F Do B A R A R B oo P B - 1 e (s QB At B2 21T B (A 1B
5'%5!3’]@&% Mg E e 2 FR - QI DR R EUTE— SRV R - ALk

L M EAR A I AR E R - R BRI & -

Rt - RIE TS RESS | PHURE B R R TR [
(ﬁ%%@é?%)mﬁE%W&Aﬁ HEELGE R FEEREREY
STHERET  RREEE R B R E R TG M E LI

HEETENFEY > SRR BE LS BERE TIE - B 4Tk
BT SRR, > MREREEETPORRE LR a2 OB - BFf
FNSFREAHY » WHREE Tinknend do » fenf 2 grinehd 2 BB TN
BIF » OYEH IS TS » DI RSN i -

RSP R SE N HES S T AR ) ARER > EEREEEHI T
® {EFAERIUHRIATHERR SN B T > IR & ~ B EELE -
® [EAEFEFEIBIGRT > BRI E SR - AR M ASERITER -
® DLEUHEHE ~ WSO A BN A A
® & SECR TR - BK ] DR AT
® Ean ARG B T BCs - R DB ~ AR -

U3) }p 7 AU p2 22 CSA (Community Supported Agriculture ) fifi 7 » BT A H A1 S AL 4 Er4gk -
LRI http://sunfund.pixnet.net/blog/post/12429509 48 H&H : 2013/05/22 -

15


http://sunfund.pixnet.net/blog/post/12429509

RS R SR HEE S TOMERE ) KRR (BERREEA R
® i H IR - A EE L E) > IR aYRId EsE
® IR FEZ BEAUE LS - SN I E e AT
® ik — R AT AR A LA KRR AR -

® SLE N atak - SHRERE eV ARIE -ttt g
=

BEAN o tEEESTRFAURSE (CSA) HHERSEIRaE st e R E BT T

® CSA E5EH AR RIS & e e (LB BB
T » TILMREIREL WSS -

® CSA BT (EEENNARLS » NSRS (LIS 5 SR - Dl
RUBISHL AT T RS » (BT SR A -

® CSA et AFTE(LE - 200 E M 9SS RE B RS N AR - (i
R EAE - ERAGEE - S EHEEA (social

W

capital ) °
® CSA 5 [FRE 582 S E » 2D+ AT EE
M LAE -

BEAT LB SCRF R SR A BT (RS - (A Ut A RS S
ALEEARPEN RS2 BN ©  HAERE R SRR R BI9A K
AreEas e ERREETS ? BRI A -

BAETS (2010) 1£ T EE MBI AR SRS R BUEE | &lsm /3T > CSA
FEEhERE Ry o] AR/ RIS R RS A A ] DS B 5 €08 - Rl e
HYH B B A A LR O L S AEORRS  tE B S R R AN A A
VRl AR o ANiETEEE T ERIRHVIESD - LB SR RIS S IR
B - ANNRERE R SEIVEN - A EEEELAEN AT  HEEN SRS
ARTEIEE > G DU ERAVIE R - — T EREMERF A e B E B2
&7 55— 5 N A RS m e M B EIFRK » R LR K
SEEMR > RRERE R T ER AL OB BT E S E » R Ry— T B HH A
HYHBAE -

NI P58 (LA SR R R SR e P S F R S E = R TPy
Btk - FEH BB R b o ERY SR T B BIRIER AR SR A A AR
BBttt EEA > e —SAIERAE - ARAEREEE - efR s B
FHA - EFRITRER - — BN TFERET > R EREEE B - M
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SRR  FEEEBEE - T EECR ) NEHY > T —(EE AP EL -
P LR SO RP AR SR BT E L R R A IR AT - B ERIESZ BUNE S
TERYSP 5 o (AT DLSEHE B RHYZIRY - iE Bl - B pe s 5 VR e I i 22
& BETENFEI (B FH5 WD RZENER TR - Bl RS
FERERZENESIEE - A2 1 RIR A AR50 S Raland it
HARATT FEIBMR > LB R R SE &2 — (AR ABHAR - Bt RS B
DU S iR B B SR A -

B A Ty E2 > A BIE R T EiEK B R R R R E S
AlE— RGBT > B0 > SR (2013.04.03b) FER NREEEEE T T
FHEH > NAESHE ) ®E DUTHRE T NERIT T TRIES "
Bt RRRE B E T MEF— (B - R E AN - BlIF A
PR - EREICHFHEEE TERE 5577 B/ NEEYE > g R
A AR S o B8 E RAES B GE T IR EE RS E 2850 B
EEE MRS IE AR » 1R KR R | TR CSA B | W5 [ Totfe 2 52
T > R RAL N b S R S R B p A e R > BRA T OREFT

(Permaculture) "y TELLE | o BLL/E  fE B RS S o T FE I
Zroigs > T H RGN HEE R ERE/ B A RENE Y ST &5 R
TG B4 R 20/ N SR 5 G B R IS T — SR 2 BR R
%’é—“ °

FEAELZZHHERYERS > FIFREE SRR RG] - PR Bt L& A
R mACE L FRREDRE - A ERRERV R S R St E FIHIRE T > 1]
FRERAT RSO ARRARR - DA ~ DR RCHFAEMER 0 AR
M PR SR LS TR A - DLE B S B iV SR A R TR IR E A s
FHT AR -

Rt - MBS EE 2 e E A E E R (% WL - #&

B~ HEFRESEIR RS - KIS - 5= - SPEEEBE TR (G

Hy 2 B PRIERE A BRI B A TR EREE - ShE R BLE s - £ CSA

( Community Supported Agriculture )7A & #EEE 5 Ky ASC( Agriculture Supported

Community ) » FEEEFERY Fy 7 FiL @SSRV EE 300 - WILHURZE SR A REK4E
EEERE -

TR R | IR DL T R B LR AE 16 (R RBAS B IHRAT -
DEFF&H—TIT » SEMEUS A R EIEAVEER R - AN ER e M SR 3 i T
R M G RIAER - SR EEERE - RIS R— A RS R RS -
ERIECR T THEREE CARY -

USTHERY ) (Permaculture) - FE{TRUE AT RERA (5 o Bt RSB ¥ 2K IS
et o
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B=F BAmERET

BRI A E IR S 2R E B4 179 (relationship marketing ) AIBFZE4EK -
HERI SR IR GATEILARE > BN EME AR ENEEREHELL
SEE - BEE S A DUR DA B AR B R R E M (EARFE > 2011) « (A
It > BEARETI AT RS e S P SRR A S B SR BHLG  BA(RI4R BB B EL A
TEAEMETEC S (discrete transaction) ¥ - FLHETE 5A 2B HAR - Pk
GEARIVERE ISR R R TSR e B B R AR AR B SRR E R 2R

9
=

[ERATERYE - BRI ATEEEST B ~ BAMERARITERE - DU EETE
Z PSR ES - bR TR AR _EREESN » (RIS Z SR O E B
IR (A H 4 B8 > B~ A TR L A (A o BT A = S Y P e (B (LR AR TR i i
B BRI RS S E R AN RETHAR » MR e B PRI =R BEmE
(SEEEEE - AR R RIS S H ST -

SRR (2005) WEIAAETESS 7§ KO s R et 58
FeP o EE R AR Y B TR A R R e DR T

¥ o Wik - BB it e R SRR L #iets - Hie—HE

SEENN TS - & RS PR AR T - B SR TS
R s N B LR R 0 R RN T - (5
SEPIRTRIBIEE RS - B (i T -

FErtER Y B SR - BB (R B BR BN N T L ks N B SRR
TEEMEEZE > EE SR Rt E RS NI S — Rt
et R R N HEEEEA - SR g B UMK ZERIEE
R BUREER YRR (it H = R > MRS B ARG B AR T A ~ Skl T
Rt B SRR SR E A E (L s I R S R VB (B (E -

— ~ {EERA

TS (2005) RHEEZ AR T FAR PR S (L ~ SHEE ERHIE EE =0 -
NEEERESAENBANZ G EAER GL  F5HS T BRI R &
A A ERTTHERD PRI AR EE - NIt - 56 (S e ER s
LEEHE) > F G BB SR PEARIE NN - 12 42 5 2 W B (R i -
AIRE R Ry P an 5 2 iR TP AE & NS (R A - REE R RAC 5 TR
A DURSE I T S ERYZHR -

TR HEEN AR ELEERE TR JHE SRR E A
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HEEE > LB ZEHE AN HSIMEN SRR MHSEEER
DT R R G ERYERE - AEPON B HHHSECRE T KIS ERVEZERNE - Nt
SHARAVRYE BLFRAHAREN SR  SHARG A R AHERIR S A E s BN B R AR
HsHEEERE S ENER B A S EHSE R - HE B AR R
HISZ SR -

FEHR 52 BB R 2 T % DN B B G TR (SRR
o FURTEESAE N B E ST RTFHIABEE - DR p AR 8%
AR RAVHARE (L - HarttiE (e PR E T3 T A PR T SR E 5
NEEERGERI HmER R P MTINARK TS  SiEEBEEEIAE
PHER R BN E R AL HEE  SEE IR ARSI HE G EE - EiY
NCHEEHNIEEER - B HEAIAASEE - BN ESHEN R P AR 8
BN GLRTEIT A ES TS -

FESGRIAGIES(EEMY - t1 & B R A TEAI BRI - DL
s B 5 SR 5 2 B S RS G - B DA ER S H g PRI E T
RS Ry B S - (L G AE BRI - R A PR R K R TR
RE > BT A A Ry I A g A i B SRR EE - i 153 R S A AR (S (R A -

A AR AR A B e S e P AR B (T - HEE R
ZHER GEUEZ T o ARE B R Ee RS M A MO B DR > 405
TH oo ~ 2R AT MRREEFIENET - R HEE R
RREVENTE - NS & (SRS S A BB My Zeta fl i _ERIS TR -

= Rk AR

FREEM (2005) EEEEHCRHEEIT A2 158 > BE%DL Engel, Blackwell,
and Kollat % = fir B AR 1 2 4 B H I E A %8/ (EKB model 1986 5
ed.) - JHEE{T AERAE 2-4 > RS HEHEBE AMCRIATRBEIE Z FEK
e DA BERR AP B » H PR T Rl oo i) 1 B 2 18
HWEERIBL M EMBERA T relBa? B4k Epamib ¢
MELETABL P EALAA Fa Mo b FHFFRT R 0K T
e AL 3 (RGN - 2005 28) o

W BT R BB EE R T B 2 IBHE N R H BT s » JHEH
MRS E A T LR S - A4 Rt e A s R TT A B2
WRAWE > HESMNTE =0 Es RS 2SR - BEEEEFHE
PRIFI4E SR
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B B EE
X 4L
v iR R
@Jjﬁa x B ABBEN
ke e
ELS v 5
i Y2 2 -y
tz Hmazz
B2 LR L
AR T TN
e v | o
T 1% @ |
= | A B
1 | =
P | BAEFAE

2-4 EKB HE & {7 Ei5ER] (EKB model 1986 5th  ed. )

BRACR © ( EEEHRCSR M BB T Al e ) o e > 2005 » BT mEAE
EETEATE LR 0 2T H »

SLATEE (2004) BB " EBRA A - BF R R RTHER ) F K §
Pie daiT - ey sk oA @ BB R AR ¢ 2 s | [RIL{k EKB D&
BT R AL > EOH AR R TT R SIS NER s e R E & AGD
B BN —XAWE R KRR St s E b EERE - ]RA
AR R SR = AT By ¢

=~ AKGHER R

TR (2011) fEERRMERIFE 33 basE 1 Rl hee B8 = (EfEmE T - ¥
TR EE SRR & > Hd LUK R IR B R - BURMES (L8R
EHIERE T OHBEEIAG IR BIME S BRI R T E e hn il s - (HATH]
DUERS A RGEE RO TR E IR E s -

SENZE (2004) fEEEA T REFRE SRR T T R 38 - 754
S (B2B) WIBARITHEERE T - AGEmETE THE M (normative) ~ &
B (calculative ) BLIFREM: (affective) FHEX BRI S + MIEEHEE TS

(B2C) HYBAARITHHEREE F » ARG REMETS B RMERY EE—fEm - M H 3 - 35
PEIEREE MM E E H E A A AR (BUEED - AR & CokavRe s R (A
R AR SR -
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SREEME (2005) f5iE RS ) —H FIEALAIERE T TAHEoRE ) iE
HEE B TN AEINDLERHT (Psychological Attachment ) > BJI & T-¥#7A4H 4%
PR AT TARRERE > IR ABIRAT A A RIFSR A FIRT AR - (Ha 5w AT
s ey TR S Aoy Ry =35 BRI KRS (affective commitment) ~ RF4EHY
g# (continuance commitment ) BEAREEHYAEE (normative commitment ) Z2%&H!

LU

(—) TIEREARE ) @ TR GRS B — R E dH AR 58 - A
T R MR FE B AR A H R B ERIE S - RS2SR ERH
PLB A ATz s P A R AR -

(=) TR&EfReE ) - 158 SRS — BEERHaZ 4R AR rT R 2 RV E E Y
BRI o PIABEE s R AR - NI SR iR T -

(=) " ARERHYAREE | © FE(E NELAHERE EH— 2 B SR B (LR
e B TINEE SR E e H S T AR -

Rt " RREE L T T ERREMESS ¢ | SR (R
E 5 H P OHYERZ RIS RY FRR (S BT 20— T sl R R R s N - SR
FENOHBR BT YRR (f

DAt s EEN TG ) BUESR > RS2 R 1 IR AR - BA
& B NBCR RS G B AR G A b o EGE » A AEEETE T &
TH— 2 BHTEE AR A
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B=FE WFERITE
B PR

AHFEZ WG R W T RA I AT 2 Bt > A ALI AR 2 Ph e
(400l 3-1) > PERASFRELH T TRAME A S - Rt P R ~ I~ PH =i
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