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The Impact of New Coronavirus on The
Catering Industry and The
Countermeasures—Take a Restaurant in
Dali District, Taichung City as an Example.
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The impact of new coronavirus on the catering industry and the
countermeasures—Take a restaurant in Dali District, Taichung City as an
example.

Student: Chen, Tzu-An Advisor: Dr. Hsu, Chang-Hsien
Department of Business Administration
Asia University
Abstract

Since ancient times, eating has been a very important and important factor for
people to live on, and at a time when Taiwan's food and beverage industry was
booming, a new coronavirus attack at the end of 2019 caused an economic meltdown
in Taiwan and around the world.

The case was in a seafood restaurant in Taichung's Tali district, and the main
product was live seafood from Penghu, which was also heavily damaged by the
epidemic. The purpose of this study is to explore the case through the study of quality
through SWOT and the study of marketing 4P. We hope that the case can be
identified by the two research methods mentioned above so as to ensure that the
restaurant will continue to operate for a long time.and how did the government-related
government agencies deal with and help the restaurant industry to overcome this
unprecedented crisis during this extraordinary period of epidemic? It is the focus of

this paper's research.

Keywords: Restaurant, SWOT, Marketing 4P, New Corona Virus
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