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ABSTRACT

Since the end of 2019, the food service industry has been greatly effected by the
pandemic of COVID-19, and the phenomenon also gives people a chance to think
about what kind of methods should be adopted under the situation. Facing the
pandemic, the food delivery service has boomed in a short time. As soon as the
customers make orders on the APPs, food delivers are able to offer nice service
conveniently; however, this conveniency challenges the development of
traditional food service industry on the contrary.

Food delivery platforms feature the non-interact food delivery services. This
not only makes customers to be sure to stay away from the pandemic, but also
enhance the safety of the delivers. Due to the pandemic, people have changed the
forms of their social activity, such as, connecting friends with social media online
and obeying the rules of social distancing. Moreover, people also change the way
of dining, and it is more likely for customers to place delivery orders than dine in
restaurants in person. Namely, the number of people using food delivery services
and buying takeout is rising.

For the fact that the pandemic has bring great influences to our lives, the food
service industry has to keep up with the new trend to adapt to the situation.
According to further research, the pandemic significantly affects the willingness
of people going out for meals. Therefore, this research aims to effectively offer
some suitable alternates for the companies under such special circumstance. To
specifically conclude, online commercials, food delivery service and eco-friendly
products are the goals that the enterprises should work on to attract the customers.
Additionally, better quality of service, valuation and user-friendliness are the
essentials to win customers’ faith. Since May 5, 2021, Taipei and New Taipei
City have raised epidemic warning to level three, so all citizens has to gather to
fight against the illness, prevent the epidemic from spreading, and minimize the
damage.

Key Words: COVID-19, pandemic, food delivery, coping methods
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