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Abstract

An environment that is not polluted is a resource of the country. The pollution and
destruction of the environment has become a concern in our country. In 2020, the outbreak of
the COVID-19 new crown pneumonia, so the severe epidemic has already changed the
consumption patterns and living habits of the public. The rise, the doubling of the growth rate,
and the surge in the demand for disposable containers have also become an important issue of
social environmental protection for disposable plastic or paper disposable tableware that will
cause environmental pollution.

This research explores the relationship between the environmental protection social
responsibility and recycling system from the perspective of paper container manufacturing
clients. The purpose of the research is to explore: 1. The current status of paper container
manufacturing clients' perception of corporate social responsibility and paper container
recycling system perception; 2. Understand the difference between the perception of corporate
social responsibility and the perception of the paper container recycling system by paper
container manufacturers with different background variables; 3. The degree of correlation
between the perception of corporate social responsibility and the perception of the paper
container recycling system by the paper container manufacturing client industry. 4. The
predicted situation of the perception of corporate social responsibility and the perception of
paper container recycling system by the paper container manufacturing client industry.

The researcher designed the questionnaire "Questionnaire on the Perception of Corporate
Social Responsibility and Paper Container Recycling System of Paper Container
Manufacturing Clients" as a research tool, and conducted a questionnaire survey on the
researcher's client side. A total of 340 questionnaires were distributed, and the effective
questionnaires were returned. There were 320 copies, and the effective recovery rate was 94%.
The following statistical analysis was carried out with SPSS2.0: descriptive statistics and mean
difference analysis to verify various hypotheses.

The results of the study are summarized in the following five main conclusions:

1. There is little difference between the physical genders of paper container manufacturing
clients. Most of them are aged 41-50, mainly located in Taichung City, and most of them
are retailers with a turnover of less than 5 million yuan.

2. The paper container manufacturing client industry is good at the level of “basic awareness
of corporate social responsibility” in terms of corporate social responsibility awareness.

3. The perception of the paper container recycling system by the paper container manufacturing



client industry is better at the level of "recycling system and purchase intention".

4. The perception of corporate social responsibility of paper container manufacturers is highly
correlated with the perception of paper container recycling system.

5. The perception of corporate social responsibility of paper container manufacturing clients
has predictive power for the perception of paper container recycling system and the two
sub-levels of "basic perception of corporate social responsibility"” and "purchase
intention", and "purchase intention" has the highest predictive power.

Finally, recommendations are made based on the results of this study to provide reference for

paper container manufacturing, government authorities, and future researchers.

Keywords: corporate social responsibility, consumer purchase

intention, paper container, recycling policy, waste disposal
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