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Explore Related Research on The Smartphone function,Brand experience,Customer Loval

and Repurchase Intentions- -Taking Smart hone as an Example
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Abstract

Smart phones have changed consumer behavior and interpersonal communication
patterns. In order to meet our needs, they continue to innovate their technological
functions, and therefore have become an indispensable part of our daily lives. This study
aims to Understand the correlation of mobile phone features, brand experience, customer
loyalty and repurchase intentions.

This research adopts the questionnaire survey method, taking consumers who have
used smartphones as the object of investigation and analysis, compiling the "Questionnaire
on the Correlation of Mobile Phone Features, Brand Experience, Customer Loyalty and
Repurchase Intention" to investigate and collect data. Statistical methods such as narrative
statistical analysis, correlation analysis, regression analysis, t-test and single factor
variance analysis are used for analysis and processing.

The results of this study found that mobile phone functions have a highly positive
relationship and predictive power on customer loyalty and repurchase intentions. Brand
experience has a highly positive relationship and predictive power to customer loyalty and
repurchase intentions. Customer loyalty has a significant influence on repurchase intention.

Finally, based on the above research results, this research puts forward specific
recommendations for reference by mobile phone suppliers, consumers and follow-up
researchers.

Key word : the smartphone function, brand experience, customer loyalty,

repurchase intentions
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