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Abstract:

According to statistics from the Tourism Bureau, about 9.5 million people
went abroad in 2011 and 14 million in 2016. In view of the growth of the
aviation market, operators have begun to ‘make substantial expansion of their
operations, strive for and increase air routes, form changes in service volume,
increase the number of employees'in a.short period of time, and whether the
value of employees’ input or work will also increase with newcomers. The rapid

growth and changes are the topics that.this, study wants to explore.

The work values of employees have a great influence on the operation of the
company. If the work value of management -and non-management positions is
significantly different, it may cause differences in customer service or increase
the instability of services. Therefore, this study uses a company’s cabin
attendants as the research object, through the qualitative interview to understand
the work attendant's work values, and to explore whether there is difference
between the management and non-management work values, as a reference for

the airline operators.
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* 1-1-1 @7t 2011~2016 R K, # B 4.3t

B AR
4 0 35 100 = 101 = 102 = 103 s 104 = 105 s
2011 2012 2013 2014 2015 2016
M A3t 8,762,214  9367,597 10,388,937 11,095,664 12,353,288 13,539,067
EMAE3 473259 537014 446,595 495479 548267 623,191
B A3t 239,062 240,760 119,800 133,677 161,529 258,087
RF M A3t 101,614 89,166 97,120 116,342 118,390 157,726
FE M A3t 238 1,826 14 13 30 5,206
H At 7,486 3,397 442 3,460 1,472 5,646
4zt 9,583,873 10,239,760 11,052,908 11,844,635 13,182,976 14,588,923
sk F 1.79 6.84 7.94 7.16 11.30 10.66

B ARR T ERBRBIBAE 20016 ENF R ERBAE KL E B #93bA
B 43 0 48 4k http://admin.taiwan.net.tw/statistics/year.aspx ?no=134
(2017.12.31)

BEARRERAE ~AMEBRBN T A~ CEHANEE AR K
THAETEMFBEIN - TEBNEZFADE  BAHLERAWEERE
A—HERTRAOTE - EARBRARFELAGRARY L5 EEHE
THOHRBREASERERZRSNE HEBA A ML ¥ HYBAE
Fhmk RS ENR ST Rt MEEZAFENTHNELR > AMLHE
FUMAREOREAR & EHAR R FRAY o & RE AR = 1693 o
WRBEMYGBETHFERELGE ST 2R REABHERNFTRE > BTOHK
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R G T ARRE G RE A RIFORR o Bk MALZE 23 R RkRHE
MACIFABI  RAEATRSE L > MR T atadixit E1m ok
EEREFEIBARMEEETREELER o

M E R SB35 e A
RARHEL b EN A BRI EREMGE  LEATHERARER
&, Rk £BUTHM BT 0 &G BT Bk A% 85 ] % (Slot Time) » 24
FI R EERN RRARFSEHMFBRTIHER - LR ARESTIHHE
HARTHROERMMEEFEBK - MEEH LGRS TH BRI RZREER
FRERFEELE HEPEPEREEZ - TRELRAREREN 0T >
TR E R EH AN FRZA & 2 BB R EERBTEORA > do
2016 A/ TR E AT > FRE 1-1-20



% 1-1-2  #&7 2007~2016 & &k & B 4%t

483t Total

$h 45k % Foreigners

# & H % Overseas Chinese

£ 3 .
\ L b \ bt
Yer A% mEE PE e pee o4 xpe o0
Index BAatLL BAatLL
No.of  Growth 1991=10 No.of  Growth % of No.of  Growth %
Visitors  Rate % B Visitors Rate % .0 ° Visitors  Rate % °
0 Total of Total
2007 3,716,063 5.58 200.38 2,988,815 4.66 80.43 727,248 9.49 19.57
2008 3,845,187 3.47 20734 2,962,536 -0.88 77.05 882,651 21.37 22.95
2009 4,395,004 14.30 23699 2,770,082 -6.50 63.03 1,624,922 84.10 36.97
2010 5,567,277 26.67 300.20 3,235,477 16.80 58.12 2,331,800 43.50 41.88
2011 6,087,484 9.34 328.25 3,588,727 10.92 58.95 2,498,757 7.16 41.05
2012 7,311,470 20.11 394.25 3,831,635 6.77 52.41 3,479,835 39.26 47.59
2013 8,016,280 9.64 432.26 4,095,599 6.89 51.09 3,920,681 12.67 48.91
2014 9,910,204 23.63 534.39 4,687,048 14.44 4730 5,223,156 33.22 52.70
2015 10,439,785 5.34 56294 4,883,047 4.18 46.77 5,556,738 6.39 53.23
2016 10,690,279 240 576.45 5,703,020 16.79 53.35 4,987,259 -10.25 46.65

BRARR D P ERBEREIB AL BFIRER E #31(1956~2015) > 494k ¢
http://admin.taiwan.net.tw/statistics/year.aspx ’no=134.(2017.12.31)
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ARAE UBREH
7% RARNER

AR~ B~ Ble 2 - BREEL(1996)37 A 15 1A #1418 28 K A7 B A%
ZANBHREY - ATAHRBENF ARG SIFEARE > iRFRZERE
Bho R BRWAEE A HAERE KR B 42 - Pennings(1970)
EHBEERAREBATANERZ LS AR EARE - 2% - Sk
B 64T By 5 IR A (frame of reference)®y 7L % > & —HF X WRE - B R
AR SHESEALEROEFGHERE1997)

Rokeach(1973)32 AR AEANLE &> RARI G Fey P .o RER
&ﬁr%’&a%%%%%%%%ﬁ%’\iﬁm%@ﬁ:u@ﬁw%MA
RAL G B9AR B ~ DB E A A AR R 1858 SR OR 6 TR A B LA B T A AE B A
GHE - B  FRERURBRERAEABRT ROBRLAELR > F ALE
2-1-1- B3R Q45 AR ~ 2R AYIE R S Hox 2R AL E ~ JH L

CEAER > BHE - ) RERG B BRARR AN B ALE N B+ = MR
B8 FRE 2-12 IRFEGRTAIX > 24 "TBeYHERE, 2T
EMEMAE
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AR Pl IE ~ AEH C EEEF o

=& THEBER

TAEBEE A5 A T fo L T 4548 B 69 B (A1 4F » A N T E 4T
B> ITHEFK - THERR - TEMGEEZRBEAG ARG SER %
TIBERSN I RTaBRANIEEREZELNYENRR
Super (1970) - s #& A(2008)15 ) TAE B AR H N BAN AR EZTH = @F
(OB EBRARARGELEL—HRAKNHER S QB EBEALBEY
S ARGy BRARAR A S ke B3R E Q)T FBEB AR E > Thsid R TAF
ATy EAERXAL o M B T a2 e SUbE B A B AR e A
BEANB RS R TG REAR -

ITEBERA TR MZBERTMEANETA M FEAFRT rEE
ITHEERGBUHRBFE R EOAHMKRE I 2 EZREATFHE
$47 % Super (1970) - #4352 + THe% % 5 %0 WAk AR (BRI %
KA TAEhofTHE N HLFAEAEI 3R o Nord, Brief , Atiech & Doherty(1988)45
IHBEABEAIE  RAECEDIHETROERKE T/EEELRB:
FLEARWE SRR E R I oS e dhATE % - Robbins
(2003):R 2 TAEBEE A AAH TR G RE BT IFHEEIER o E
B~ By~ B ARG A G BRTREVRBIFHNRLRE
% o

Morrison, Burke & Greene(2007)#2 i THr & —F B K THE R A K &Y
FR2Z— kT R ETHPRE A G0 EE > RN TEEE S8
PEBY IR NIRRT  BABARE R R #1348 ~ B4 - Mitroff & Denton(1999)
HE T BEGBMEOE  ARTH - ABREE - T/FOEE R4 - 8F
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N~ Bl EBA - AR ~ FE XIFHREUBRAERF o Super #2489 T
BB ETE A ER - ARER AN ~ A - AR~ Bk
BY M - BFRB - R - TERE - LA MG REMG -
AFHREE URTHERNEZEY > FALE 2-2-1-

Tl

O BN W A U N ®

2-2.1 THEREZ LS

TR RIR: AFR IR
#Ean sk ~ 2R BA(2003) A A TAE B XA R A A ¢ (1) BB ¥ AT A48
Beg TAEBEEAR RIFBERAREI X LT RERTAFEARE
QIEfTHNBEZIAR  METFBEREIAFRMITA  EE - 028
B QI FERAFTRMIART  MEIERSFHER S DO EMHEHR
% o 4 A 453 (Applied ethics) sk, F 2% 4 32 (Practical ethics)&y A EiE 3 T4F
Lu & LinQ002)# R 645 T35 » THLXERMEABREFERNF
B BT FBEEAIRE(LSTEHEEBEREQ)LIANETREE
oy — BB SE - RFFE(2002) T & TAFR A A8 AL TAE BT AT AR 89 TAR AR

\

SN
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RER > REAHIFHFROERRBIFZ ELoARE  BRUMEAELERRE
Ko T3 EAAAT HE @ 0 BAF AEE TAF694R % - Feather & Rauter(2004)
AAHIBEL RO A% BMERROYE  EROTFREERLE 2
FE LG EH B o B R (2010045 - THEBEBRGIE B T T/EREE
s BT IBERT R ELHEBRHERAE - RI54(2015)
R BA T AR AR (B R A8 A FE AR BT - I SASPET A M T1F 40 ~ /T A R B AR
AR SRR bR AEEEARGH THERITE B RBEATKE
A B AZ3RAE o Chen(2013) R 4t ¥tk % % > 8B B AR LB A EHE
meyE M

P& ~ 5kl ~ B P IE(2010)42 80 42 B T TARBABLAT 769 XRK 7 32 3] -
— BB BB B R B B TE R AT AR - RS 0 SRR
Mt TABER - wRATHIEGERE TRTRITHES  REZHR
Rt Afey F e T B EE R EE - BERNCHBERNTE wFhT
T B RIE AL F HR R A R T R T CEH R R R
AN T DEE BAEAARNARE KR E T FBERO TR T4 T
BMRAELGR -tk AAm ARG BOTERER  KEBEAY T FEER
A REBEMAR  XTHREEE L IHBERN T XATEEK - #
RRAIBSNLE THREFEAWETEE  ERIEBERNHIRTE
I o
=t TAARERTAFRA

AR R A Q003 ABERAEA R RVEFME » FRE TFBEE
BHIERAEZHZEX > FRE 2317 ERETFBERESET
VERE CATHREBEI OGS MIFBRERTEHHRAeHATE T

Bk T AT o
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