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The Relationship between Cognition of Job Characteristic
and Self-Actualization for The Flight Attendants

Student: Tzu-Jung Chen Advisor: Prof. Ya-Li Chang

Chinese Culture University

ABSTRACT

Being a flight attendant is a dream job for many people who just graduated from
school. It is not only a job with high salary and well company benefits, but also it that
can extend our vision of the world. However, this occupation actually contains many
kinds of pressure and risk of disease. And in recent years, the research of flight
attendants on self-actualization is still not:discussed in aviation transportation service
in Taiwan. It is an important/issue to discuss how the degree of flight attendant’s
self-actualization would affect their work performance.

As a result, the objective of this study is to understand the relationship between
the cognition of job characteristics.and the cognition of occupation hazard for flight
attendants and to understand the relationship between the cognition of occupation
hazard and self-actualization for flight attendants and to understand the relationship
between the cognition of job characteristics and self-actualization for flight
attendants.

The survey was conducted from April to May 2009. A total of 358 questionnaires
were completed, of which 348 were valid. The result showed the cognition of
occupation hazard has a negative relationship to self-actualization and the cognition
of job characteristics has a positive relationship to self-actualization.

The finding not only pointed relationships between the cognition of job
characteristics, the cognition of occupation hazard and self-actualization among flight

attendants, but give airlines some suggestions: design a new indicator about the



performance appraisal and develop a new training program for employees (e.g.,
aviation safety or prevention of the occupation hazard etc.) to promote flight

attendants’ self-actualization.

Key Words: cognition of job characteristics, cognition of occupation hazard, self-actualization,
flight attendant.
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Hackman and Oldmham (1975)45 ) » R 1 &3 &
PR T, B AT IFd s s 1Ty 1 0F
R R N B R R R A € Rt (T
Bed F o e s TRIIBHSHLIE - REH
A«"’Kg PRI IER B FltAbe 2 BASEF KRR

5 F R AR EFEOER > 2L TR
5&‘}%&@3*’?* ERANIE RS S oy U o
%6’ﬁ%ﬁ%*éﬁﬁﬁﬂéﬁ?m%ﬁ°iﬁ%
FEFREB DR LAHN NS L RER P
i%ﬁi’i (EL o aPviopd - 2 F o dg 1 1%

£ ; 22} 2 iR ,J R BN ﬁ'] 2 4 B ]%\4 » X

(2 )Kiggundu 1 T3 & a
Kiggundu (1983) 32§ - $f1 €3 izftawr 3 > I fF
WAL TT RME R B AL (73 R S P
F3 B e
1. p % a1 1% 3 ik 4 (initiated task interdependence) 7%

;}F—l—‘filf%‘ ﬁi&gi.@zfljf—l Ry {; Hw1ir
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2. %@ M ena 173 & M (received task interdependence) 7%
;};,* P1iF2 B3 g RP|1 v His 1 v
AR (F g > 2002) °

%2 & Hackman and Oldmham (1975)2. 3 &4 4050

£ Kiggundu (1983)z 1 £3 i Fla B N E )2 1

TR MH s * kP 1 f%:f?r'b‘_%gé 1k p P2 ,;,q,e

en BEBALEIIRER 2 H I ppen B € £ 5

-

3

S~ B
L E R Rz BR(ESF 0 2001 5 F 4k > 2002) o 4T
DR
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i3 f2en
] > B 1 iTH
1 0iF3 &
, ——» ¥ A1 ER R F D BT
— T % o
31 0%3 kit

B A £
Z R R

Bl 2-1 1 feippe
7ok kR ¢ 1. ). R. Hackman & G. R. Oldham (1975). Development of

the job diagnostic survey. Journal of Applied Psychol-
ogy, 60(2), 161.

2. M. N. Kiggundu (1983). Task interdependence and job
design: Test of theory. Organizational Behavior and
Human Performance, 31(2), 145-172.
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7 - Kiggundu (1983)2 1 {73 = 5 #1782
TR R L EPE A T ITRR f F 2 Mk 0 P AT
I p M T3 REEHs A1 F % § F2 %D

B 0% fhdn

& ° Kiggundu (1983)+ 337 #A #1173 kg
HERfAPM R g eI FEF B P
B IR R AR o B R R

I RIEA AT N AL p Al BB %k
HEW2Z P ARG TR B A A D P B TR
%Qﬁﬁ'ﬁﬁﬁ’ifgﬁééaﬁﬂﬂﬁ

AN pREE o FlA LR R P L ER R(EER
2001 ; % 4 & » 2002) °

ERNIE P O = e

Ik

SRy

o

1R R T S BN L T E 0 g
£ FFUABE i e e (L2 B0 1978) 0 frE 1
(el % e B A U A R > HA B 4o
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(— )1 ¥45£ & % (job characteristic inventory » f& # JCI)
Hackman and Lawler (1971)1345 ¢ & 1 i® /{125
(theory of requisite task attitude, RTA)#1% B 1} end T4+

£ 40 ﬁﬁpﬁ LS g A M TEFRERR S AR M
B etz wg“fg it o s e 5 B3P e iR
a,lﬁ%gl WHEIITE G S A1 0T5%
SR 2 AN BT &%ﬁﬁ TIER K o@m £ IFHRER

)i
g s ARG o AR R MR
(= )2 ¥ %2 % (job diagnostic survey * f§ f JDS)
Hackman and Oldmham (1975) % #|1 ivZ %8 % > 1%
A2k 2 %% Turner and Lawrence (1965)% Hackman and
Lawler (1971)e7 23k i B4R gd BEH R » 5=
ST EE 15 B R RS 100 587 1 T2 1500
AR IRk ol SAUE - S lc AE R S T
Fa - EREEM S ERREY 2T A W
CIEE NS S RIS Y AR TE R T
RIGRARRY) (Y S % #(motivating potential scores, MPS) %k
R TEE ek i -

[

=

lﬁﬁﬂi%ﬁﬁﬁ%ﬂ%élfhﬂ LT et > B
%&%%Jﬁiiﬁﬁﬁlﬁ%%%—m B 5 e TR B
A 1 IERE NI T sk RAm > I (T2
Q%@ﬁ FTEAHPIETIRE 2Z 1 ITHEE L > FM AT
7 #-# * Hackman and Oldham (1980)#7%#|2 JDS & % %
Idaszak and Drasgow (1987) ~ Pearce and Gregersen (1991) 2. &
o HRTIT2005) 3T 1 e R A kR SRR 21 (e
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A SR bR BT R RTERE LT R

MG R N F ZIRA ZBE LT e T O it

- ~ b ReRA
h'(risk)? 3 dp A g AT L5 AT
o BRET R g HABIPE S R ARA R R
EARER TR e - i AN S B - ¢ (I‘ﬁ“l ¥ > 1996) - Burton,
Kates, and White (1978)#-k *& % 4~ & p Rk "G AL € b "G & FL
Fbig oo d WRIERET o FRF R G DT R T
=40k 5 Gratt (1987)2EZ Rk "G R F 24 I BF 254 (2
3k #% 5 Vlek and/Stallen (1981) M M55 &2 T 5% | % b %
1 B o j;f%,ufibw A FRFRE T L B ¢ (National Re-
search Council, 1989)F]3% % b *& ",f TR NTRARN S TR
¢ 4 2 %t B ¥ o Tansel (1995):0 5 b "G E g 2
T G frE TR R ik RIFHP R ERENER
g ATiE- B 0 A :rﬁré;srsg:w - R o
McClung (2002)F| i 8 3+ T & b " 5 5= 34 v fufh o &
FLE k-t B F R R AREWP AT L 21 T o

-

i e
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T+ (£7) TLEBIP

Gratt (1987) ' - $28 2 i g4
SRR

McClung (2002) TER S ANV R

Tansel (1995) R EnBFEgFiarald frd v

TR
Vlek and Stallen (1981) |[B P M % g2 T2 % | S k% end B

:]_Q**,U’F A\ o
FRAFFLER G RGF TS ERIERD S FEAS
(NRC, 1989) PRI R R N

Z S hRZEFRE

¥R RO EFAY o SRR B A (psychometric
paradigm)&¥_- & & 2 GPTF AR H A R I BRI
& (psychophysical “scaling) 3 %% & & {7 Hir > U EE L a1
kR @Aﬁf&%mw&ﬁ v e 2 f8 £ FTipL A P
B ehis B R o X PH L R EF b Br2 B ol B
(Slovic, 1987; 2424 ~ 3 2.k > 1994) - % X %om ¥ h "% 4L
pE “,f T F TSI E B AR ARATR R AR
ES ﬁﬁ Bt B (R R R 1998) 0 B 2 B
pﬁf,ﬁp\ P T AR R DR B s sk ens T s - AR
B b & s~ B R R R AR s b YR o]~ ATH M
e et S e RIS U (Y IR A 2 1) U AR B R 5 SR A
e TR RE T TR RG T OV IR R
T eSS JHETFISBM DTS R EALR R A
5 EIE o B w4 B At ok ‘& (Covello, 1985;
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Slovic, 1982, 1985; iz4¢.4 ~ > 2.£ > 1994 ; 5 # £ > 1998) -

C b AL TE

Bauer (1960)# & o w32 £ 3% D | FEInirafi s 0 #6305

G Pl h R R B B L R T
%ﬁ%ﬁﬁﬁ?ﬁéiﬁé?ﬂmA%’af*Q%%?ﬁ
A Tﬁﬁ P10 Cox (1967)Fr Cunningham (1967)% =5 ;{flf\ﬁ'ﬁ.
‘4PW*¢F”'iﬁiﬁﬁ&%mﬁ’%&ﬁmwm;
TRy e 2w &2 Tis% A ﬂxﬁe%ifam@,ﬁi;

(- )%/EELF*(uncertamty) At N S LR O o8
F‘~ [ B VR S I W e E'P/}J P ﬂ’&‘i’éi—'ﬁ"i’\iéﬁ)k i

A2 5 (= )% % %1% (consequence) : dp § FHF A 0 F B A
HE2A PR X ER T » ERERS §7 48 - B FF K
g g ¥ B~ Cox (1967){\7 Cunningham (1967)¥t b *& 2 H
=~ Fl R e Lo

b ' RA(risk cognition) Tidp i 48 < B 1ljgra £ D ihd

ﬁwﬁﬁﬁiﬁ&uﬁﬁ&ﬁﬁﬁoﬁfz’&%%f
/]}K& PEd p ¥ AREORE A T AR HEE i -
T ERB R gL | o 8T 2ndr(cognition) | T& S 1 T A
KRR 2B A Ead o A Th%ia, T8
A ARBE R IAGZ s BB TG R R OuEA (F
E > 1994) -

Flin, Mearns, Gordon and Fleming (1996)45 1 » % 4f f3™
T ¥ QBR'GR  TALFFRE D PF L DR kG
EoaAHFEBFaip kgl Tg s TR iR K EN
KE L fED feﬁ*u%”ﬁﬁ 1 [ *%% 3250 | o Renn, Burns,

v

Kasperson, and Kasperson (1992):% 5 kb *& i w8 8- A b '&
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U BRI K 0 218 0 B H IR R IR A
Bh'Gan®l > 7R AERZ TS B e
o dlede B (R P4 0 2001) o

MR PEL > BAAE R E PR F P ARG A

WEER- BIRG > LIRS ALE Pl BV A

fodt { & Fa e (Sjoberg, 2000) 1T E ko BB & IRATH

Has BdptPHEHRGMEFIAL > 1 282
R PEBAR(R P 4 0 2001) 0 gt b o A R R G A 0 S

g B A Pk 'k i & (risk attitude) 2 b & 17 5 (risk behav-

iour) (& P 47 » 2001)

h'ERRATasF 2 A RHG C R Y U S RahsEd K

A % & o Mearns and Flin (1995)#:- b "k 2u7w i@ * 304 & 4 § 1

z > xLT%'TET?‘ T R AR AT A S R

B~ AE R E 2 T Mearn & 4 (1995)+ 4

4=’Z7~LF&K§J%§;JY”§’”"7\L/}? AR R AL B

Wald grg % 2 afus « Wogalter, DelJoy, and Laughery

(1999)#-h. xﬁg&fr% HOTH X 2EL 2 ME FE 2w D

BRENZEMBRIMpT IV AP EFAFRELZ ESE 0 &

TR ERBLGTO-FEB cFE L AFTRELBR

£ 5D GRTLLEERD ok 2257 -
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Fo 22 R %GINTZ TR WP
H(E ) THRERP
Cox (1967) ARF AT ame ) 2 TS
Cunningham (1967) B % 2 B AR chd i o

Renn et al. (1992)

[ NI R AL IR WL (i AT )
AR o

Flin et al. (1996)

I )= < R = e ) L
FEE TG R uEAR o

Wogalter et al. (1999)

bIGSLATS X 2R LPL 0 T AR
RELG - Bl

F P 47(2001)

bk Ay A FHOTR G AR M T P
L0 F R Rk -

# #8E(1994)

BofE A2 A L RS St
AT BB N 6 B % TR

G B X FIB B 82 5% F
WALy Aoy B AL S E
B i R

o~ b ILATZ TR

Cox (1967)F 4 3% &1 b " 3a4e™ it frid A8 &4k ¢ & 12 5

(R £ 5 VR S SN 8 SUE LSt

PEA o = H ¢ Roselius (1971)x # # * T 13 % (consequence) |
-3 @ % T4 (loss), fLz > #3025 /ﬁ‘?’—‘ﬁ LREY P
M Ae AL KR L (- )F PR A (time loss) ¢ Ak PR

ZASEABLOTV R ARETEEL L EM BT

(= )% " 4f 4 (hazar loss) © 7 & & 5 € i{q‘iﬂ'ﬁ-ﬁﬁﬂg}%ﬂfr:&‘ >
PHFT (2P A A (egoloss)  F R FRER - B BB
AFFoeREFpe B s REBAFED  F ()
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f~q

AR R A

E&F4 (money loss) © % i ¥ & 7
272 EREINLHBILD

Z_A
o FERLFL AR 4
B &

R
AES |

g 7k > Jacoby and Kaplan (1972)#- § & b *&334w4 &
T I BHG (- )MIrk *& (financial risk) | }Ei AE2 T4 E
B Ak & 5 (2 )% 2k & (performance risk) @ A &7 it 2
AN AN EF R EFArTE k% (2D RR R

(physical risk) * F A SR AP )R hit PR ey
R
2

)

Sl e s L frj‘i«‘?"mﬁﬁ“’ HEWMALGT S (2)
& J2 b ' (psychological risk) @ F] & “riE M2 B &7 a0 i PR
g S R SN N B*\f‘?%fﬁ*'%%’m ' 5 (1)
A+ € b *& (social risky™ P & HETRER A B AN X AR
2 E) B

Stone and Gronhaung (1993)Z. # 7 R "f T F b enT
B R GG (B v ST Sl s AL ) S b ER
bR % ﬁam% kR Jzﬂﬁ%fﬂf”w\xﬂr’ﬁ& "R o
Tan (1999) t & ¥+ e e phdr 2 0 7 %+ 1% PAirk & ~ $och
N YN IS W vi%ﬁa ‘R REE S BL R
RS KL R A Db R
FP e R R MR R m BT S BT %
HFETERAR o R e A KRE FHBRE G  Honh
s PRR R TR R AL ER R TR E o

R B

Mearns (1995)#% 1%t 5 F b '&uire 367 1 I8 F 7% ¢
AT g B0 R ST B 2 B L o Mearns and
Flin (1995)% G R fEA ~ 75 ~ T h%=HF E5 » >
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THEERLT OB A » B iEg B AR IE
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2R GopAS) £ A7 ~ R A 24 (permanent complete
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ger ~ Gabriel Marcel »-#F 4, &2 454 F_ Eric Fromm -~ Karen
Horney ~ Mrollo May » 4 & 325 7 _ Gordon Allport ~ Carl
Rogers ~ Abraham Maslow & * (5 }é»tfj\ » 1992) o iTHp > El 2
B RANA R T A TEE R rﬁ%fri&%‘ﬂ( 7“’3‘ » 1989)
A TP IW A W R m§ Xt E 7 : Kurt Goldstein
(1940)EF A1 T p AF IR ) - 7nF X A ;,’:;; pRAFIR F A
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7 % > Goldstein (1940) £F 417 p 25 - g ¥
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7o kR 1. J. R. Hackman and G. R. Oldham (1980). Work Redesign.
Massachusetts : Addison Wesley.
2. J. R. Idaszak and F. Drasgow (1987). A revision of the
job diagnostic survey: Elimination of a measurement
artifact. Journal of Applied Psychology, 72(1), 69-74.
3. J. L. Pearce and H. B. Gregersen (1991). Task interde-
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BB JESIF RIAFTRL ) TAEYTRIL, E
= BE > 2 Likert < 8% REFZEE od 2 H P 26485 1
w48 0 14 38 5 F o R B 2 2 5N N T o

BTA O ERRL 6 RS A K e A E 2

P

FRE1A BRALL2A > R o 1 3 40 4334

S P

GAART N AP AT AARE > H 4T £ 32

- 49 -



%032 FAFRMEHEEL
W o | muww BT
o
pAE IR . I prepare for my AL AmR kvl
(core future. & o
Self—actualization) 1 Organize my M é/gﬂ “%‘q M ﬁ ,@ ﬁj#\
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a special contribu- | — % & - ﬂﬁ Ee
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(joanh complex) [ fear that I will not | 2 tak-% 5 7 it &
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growth.
I don’t have AN IR Rxp S
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accomplish my
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I'ama person with | & §_B L k454
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and wonder what I | = p% > 2. & =+ &
20 | could learn. B nE Y
71 |lamstill learning. | 2% v 3% F g & -
I know that re- Adeip fid Pl A o#
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27 | with my own
thoughts.
I would prefer to A F O RE ECp
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4R EED D

I find that fear does

A D g S
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purpose) pursuing my goals.
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(V%7 F % 4L

7o kR ¢ J. R. Sumerlin and C. M. Bundrick (1996). Brief index of

self-actualization: A measure of Maslow's model. Journal
of Social Behavior and Personality, 11(6), 253-271.
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Further considerations for the marketing discipline. Eu-
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