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Abstract

Female flight attendants possess unique professional attributes distinct from regular jobs
with fixed environments and working hours. Unlike previous studies focusing on the job aspects
of flight attendants, this research explores the aspects of family caregiving for in-service female
flight attendants. The study targets female flight attendants employed by Airline C who have
one or more children. Electronic questionnaires were distributed through the company's internal
communication software to investigate the correlations between work-family conflict,
parenting stress, and organizational support.

Convenience sampling was employed in this online survey, resulting in a total of 145 valid
responses. SPSS 28.0 statistical software was used for data analysis, employing descriptive
statistics, reliability analysis, correlation analysis, and regression analysis to explore the
questionnaire data. The key findings of the data analysis are as follows:

1.Work-family conflict has a positive impact on parenting stress.

2.Perceived organizational support weakens the relationship between work-family conflict
and parenting stress. When the perception of organizational support is high, both work-family
conflict and parenting stress decrease.

Regarding differential analysis, the research results are as follows: the number of children
significantly influences work-family conflict but has no significant impact on either work-
family conflict or parenting stress. On the other hand, years of work experience show significant
differences in work-family conflict, family-work conflict, and parenting stress.

Based on the research findings, perceived organizational support effectively mitigates the
relationship between work-family conflict, family-work conflict, and parenting stress. When
the perception of organizational support is high, it has a relieving effect on work-family conflict,
family-work conflict, and parenting stress. Therefore, using female flight attendants as an
example, in addressing work-family conflict and parenting stress, organizations need to provide
substantial assistance and improve working conditions to achieve the critical effect of

organizational support.

Keyword: Female flight attendants. family -Work Conflict. Work-family

Conflict. Parenting Stress. Perceived Organizational Support
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