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A study on the relationship among travel motivation,

satisfaction and loyalty- A case of different travel modes

Student: Chien-Ming Chen Advisor: Dr. Chyan Yang

Institute of Business and Management
National Chiao Tung University

Abstract

In recent years, it’s easy for Taiwanese to travel abroad because of the rise in average
education level, rapid growth in accessibility to Internet, low airline fares and the availability
of hostels in the world. In the past,-most people bought the package tour from travel agencies
in which they prepare everything for the whole trip. Yet, there are more and more people who
prefer to choose a different way to travel called independent travel. After the trip, they share
their experiences with other people by using words and photographs via the Internet and
published books such as blogs and facebook. This has become very popular in the young
generation.

This_study divides travel modes into two categories (package tour and  independent
travel), and uses Pearce’s travel career ladder to divide travel motivation into five constructs.
The purpose of this study is to understand why travelers choose a specific travel modes and to
investigate the relationship among travel motivation, satisfaction and loyalty.

Therefore, the object of this study is Taiwanese people who have travel experiences in
the past three years. The survey sample is 280. Statistical software SPSS17.0 is used to
analyze the survey samples. The results provide descriptive statistics and the independent t
test. In addition, this study also uses AMOS 18.0 to process the structural equation model
(SEM) method. The results of this study show that the two different travel modes have
significant difference in the higher level of travel motivation, satisfaction and loyalty. Also,
travel motivation has a positive and significant impact on satisfaction whereas satisfaction has
a positive significant impact on loyalty. However, travel motivation does not have a

significant impact on loyalty.

Key words: travel mode, travel motivation, satisfaction, loyalty, independent travel.
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g o5 fh .

2.3 HRBEILR

231 #ig /AR DERK
REEBL AR > A - B R AL PR R ASSIRIEE > S
e % (Woodside, Frey et al. 1989) - Baker and Crompton (2000)Fjz% % % & & .35 % B £

ERET 2 (S R AR B A B P e 3R 2 A 4 e BR A B NR KRR -



FEARALZBLRLTMEL A FILBRABILTMEEI - TEL 3 LPR L LG 4
PR R E & RA SRR R AR %:(Ollver 1999) -

Oliver (1980) 2 #f % 7 — & #i-3] (Expectation-Disconfirmation Model) & 28 42 £ % &
B B AEBRL RN '*”F'i% A e(JRIF) D ) F Ao B 6 F R EEF %R T
14 B (disconfirmation) - 7 BEE A FFH >R E AL RBABLAT F KRB DLE
SRR AS(RIY) F 2 FEEMONEY > R EEREL AR FHEE T MY
' ¥ v § HH5H s F 2 ehA 5 o Engle, Blackwell and Miniard (1995):% 5 Bg % fié * &
BOogHARG BRI DR AR M- RPEAUFFR G A FEFLG ARG - REF
PEERIIBAE S F 2> 58 FFA - R BEERE AL A H L - Con (1989)4p 13
HHAAEGBHLETH NPk P FEFTEMKR S L R 0 e P ke B R s 2%
F R & ih-*7 o Akama and Kieti (2003)3a % 25 % a2 ¢8R 2 - MLk
B e p & Wenibx (s A4 HN D e o a SRR R XL B
BT L kPR EE R o Tse-and Wilton (1988)4% o) &4f % 3 #%) (Perceived Performance
Model) » T RAEZE LA FAdl Z R T M EZBAAE € XBRER X TR IR

*:’5 {8y % & B o Oliver and Swan (1989) -2 (equity) s P& 2 » BEE B LA 5 ¢ >
WAMMEBILEVARGEE G A(Hr: £8 > FR)EEE i 2 Bt B (3~
ﬁéJi@ﬁi%

Singh (1991):2. 5 i L A 8- % £ % § Eifa il g 1 TR f A
SRR R 2 TR HA BN R A Gk L AR R (R IE o Fornell (1992):05 s R R
- BRCEM 2% o § i R FeA) pERE AR RBRFE X L EST
* grenidz & o Oliver (1993) Pl 2% = B %2 7% & & (Overall satisfaction) 22 & =/ 140% & &
(attribute-specific satisfaction)s7 I &> RS & & & BRI DR R & L e o P
Bif- Zehi b ESeBR L 0 a2t Reiiick 7 &WmlmﬁﬁﬂoAm%m
Fornell and Lehmann (1994)4q 23 B 48 % & & Trdp hp Z 454 R A A 52 PRAFHE 2 S
o MEFPBE R AR - MR S

FRIp 2 FHNR LR 2R o AR g SIS LR B RS A R
AT S F L ER S N2 R SR o

o

=T R

232 BB ARDEFE

RpEFFahmy  BRLADEFEL 333 ASBEBRLAR
(attribute-specific satisfaction) £z £ 48 /% ¥ & (Overall satisfaction) - #  _#-22 & =5 B &
FRPEOESRE(E AP TR P REBRELBAEANRTEA S oA
FRHALAMNAFE) P AHASOERR Y 5% 5 - BEMEIEE > 5 2L Y
Blaniide o T FEPN HE LR R it 2 5
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13 BERALAE A

7 % T R

Tam, J. L. M. (2004) Hig d A2 VAR RBEBRNELAR - - A1
MR G AR S S AR

14480 2.3 £ch 34 ch 4.4 § 0 5.3 £

o AR EEH R R AT

PET iSI0 RAFE - B P Ak

PLE i3I0 PRIAE - R aE N

BT E RE B RN T R

-ty B

Yoon and Uysal (2005) Trigdpdprt » UOREED G LR TS
s ook B A IR

fodt @ 3 3 qpit s SNk R BN RS P i

Gallarza and Saura (2006) PER s en: AR el - BELP avdT
PLY So=t ez a2 8 — B I FE o2

% e LAY S 1 BT & o

At BB S R R
fost 7 At o Bt F RS RALA
5 e ATH ey 4o R g s AR

C.-K. Lee et al. (2007)

Huang (2009) FHE L o
B At € o
4 g A L o

4 gk R e e

19 ¢ #(2010) A PR R B PR TR

RIS | ETPRIAN s LA ez ahF K
ENS N e I

TE - BLAEF RS

TH ~ BT

NnFEREE R R R

B Gl AN PEOR R e R

N oo g &~ GHIRE |~ WERION, R, CORRIDRRERSIRCI 80 8 i D B

FALK R AP T

e bk > AFFF % Tam, J. L. M. (2004) ~ Yoon and Uysal ( 2005) 4 2 Jfﬁﬁ
(2010)mﬁ’rg§/g LEE L N I’ﬁ’r)gg Mmoo B HE Y LLﬁzkf‘j—» L= R A oy
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M E TERA S EE RS NI RS AR AR ) B BRIE S U
-

MELAR

24 LR

241 LBRehT &k

Kotler (2000)45 151 — =74
i ¥ F Lo v M (Word-of-Mouth) <
1993) « F1GZ EFE M hehn = 3 LK TEREFI RS ARG £
R G k¥ g f & rm@ﬁ,w A f—?ﬁg b OIRA o L 4e b RO 0 ¥
TR 3 g% 4 7] { % 4% (Bansal and Voyer, 2000) ©

Backman and Crompton (1991)7%.5 LAk @ 3 (75 2 s KA B4 i I 7 5
FEMEY 7R e R R PIEFR ik 42 R o Parasuraman, Zeithmal and Berry

3 w

,&E‘Lla‘,%f—-f%%::}ég?ﬁjSP7 ;,oxfud,? s
HE %fé % % L ARen4 £ (Zeithaml et al.
) S

>
34

(1994) F 3 dg ko R A TAEE AR R PR {5 AL ETITR X “%@%éi%%&ﬁ§
?%ﬁ%’imﬂ%’763°J$ﬁ%ﬁﬂﬁw?ml% CHEE € R
B0 I KR S SRR SRl R LY i A RO S Wm%ﬂo.ﬁ&fliﬂﬂﬁﬁ

3.

&@4’kﬁ*?a@%'%‘ﬁgiﬁ%ﬁaﬁﬁﬁﬁé°

Oliver (1999)#-2, FR Tk 5 T GE § LIV ARB T T > 2 H s i eh- 7 i
U E L g2 > ML PRHA TR nF B IRIES T RN RE S B e Ak
LPRMYPSL R LR (FPRELPRL, T BIFE
1. 8 A(Cognitive Loyalty) :

Wy ﬂﬁ”;"if’s“ MBI R SRR DL AR B2 S pa g aRa b o
2. FRE LA (Affectlve Loyalty) :

Wy YR BIRRBRT AL EHEMAL BRFLZFE o S IFE DL FE
2 AR IR R R (B ) -
3. R B & (Conative Loyalty) :

n
FPEHEWF L e R R A AL ER LA - A2
54

4. i 5 &35 (Action Loyalty) -
FPEHEM AL B Sa LA XA RMY ¢ ATl gl A2 F B
FiAs e
i THFEA DL BFR? N FZ BRI RL S W
FOfE RS 0 3 - LEALFEDE L o Bigne et al. (2001)+ # 3] 5 24p ot
Sn T o P FRAMER > T IR - RREFERE A KFE T - Kb
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MG PFT A FIGFINAFRUe I FR  ERF)DPF FRIETERSY §
PEEARFTEAF LGN I o B AR DT L o BER At i@:g‘f—g minh 7% 2
H 3 23Rl A KR %7 5 ohE & )% (Fishbein and Ajzen, 1975; Engel, Blackwell and
Miniard, 1995; Zeithaml, Berry and Parasuraman, 1996) - 5% & 14} § X gk o AT A4k
Oliver (1999) 4% # e, W & 3 11 % 1 $70 £ 38 R ek + A5 § ol 38 AR 17 7

BT HE EETIN ATRE PP RSE D HE Y R N8 S R RGE

R RE RART ARG DL

242 EERFRFL S S

LPROFEF AR OEAE S ok 4 IR Sl (T B PR R
ELR - BRFLAGF R AR AR T '@;f#ﬁz o BRG0P E Mk
WP ARG AR REFFNBLESIRNUE HELETA NP DT - Flt o AT
Lo ARG - A S T TR e B RS N FARP R TR e
oAy gt s iR Eh g & T o e 2 s AN R R R U iR 2 5N
TR LRSS R RMATE A AR SRS r BRAKRRE LB
B oo

44 LR GRS
| (2 el

Parasuraman et al. (1994)

RN
9
T
>~
%
s
=
D
)

Griffin (1997)

:b w N | SJ'l SN w N
45 v "“E" =% : ;
- e i
o
=
N
)
=
Sk ol

Bloemer et al.(1999) Bl R A AT A
PLE B

e
BRELE

L g 2= ¥
FREFE

M w0 D
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44 LR RS ()

PRI whE L LWE

\&@w4%mmﬁﬁ%ﬁ%%%%ﬁ

ﬁ%¢ﬂﬁﬁﬁﬁ

ﬁm%&%i&%&%&n;i&%)
RIS B R Y

&»ﬁ%%@w

Bpl SRR P Pl LR SR PR

L O R

FEPNT sbgﬁﬁb | L 52 2% 0o

Cronin et al.(2000) H
1
2
3
4
5
1
2
1
2. I EPF gL w I R
3
4
5
6
1
2
1
2

%-@iﬂﬂ-@

Yoon and Uysal (2005)

Gallarza and Saura (2006)

gl B L - P ek LI R & RA

gt - mEFAL L& A

o P2 ® o € B R AR e i A
%ﬁm'ﬁfT’gmﬁmeﬁmb
EFEHEERr 2 BAB A (2 7 AN L)
{@g@ﬁwAﬁﬁﬁ%%%
#ﬁ%&ﬁ%%ﬁﬁﬁi@

C.-K. Lee et al.(2007)

Chi.and Qu (2008)

FoRkR L R B

25 st MRy 2 M

Gray (1970)#=k 54 & S A fd - — A HF REOEF ~ L iTehk > e v
§ - ARk H - P s AR TR KL E I E TR A AR R
Lee and Crompton (1992)~ #-+= é’r—‘k AEafE e x- AERTHE ]‘eﬁ (novelty seeking) >
¥ - fEAATH ARE K (novelty avoiding) ; w f M 3 — R~ bR > TlE (8 R
{T'Erf%%’i?}; SR DB FAL o o Y P RS E b E g 0 B B R T
FNOBMA EE g i RHlep mff';al*l"f’ = %% (Cohen, Richards, et al. 2004) ;
Loker-Murphy (1996)11] * Pearce (1988)#73% ! %k cri¥z 254 JEFF - (TCL) ¥+ 690 i+ 2
HRPROT ¢ LR RAL > PN PG BB TEABMRfche, 12 TR
R RS Y e S I L A B L R St R P S
Fo Rt RIS w 3o 2w @ 2Rl (escapers/ relaxers) » 4Rk 4 % T B 2248
HATE F Ak € ] eenE KK (somal/exmtement seekers) » E4FH Y B 2 L enp A
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% + (self-developers) » 12 2 % Fop AF PR ?a—‘ﬁ(achievers) > Mohsin and Ryan (2003)
$H4F ATS A LR R ¢ BT g g A TR B AT | B ¢ REoa & bl o
Pearce and Foster (2007) &e.— f & & %< & @ 4 & % & 7|4 i+ B (A “University of
Travel” : Backpacker learning) =~ F 7 » #-4° & £ skvst véb];k BT RaF e s
REEEA-FEY OB E BET e ZhwFemp AT gRF e L g awp?
B 3lzF 53 engkac(general skill) » W R AR HEac 4 ~FEZ a0 4 ~ B EIF7 ~ 2 ib2ua s
i SRR E B P T R MR o By A - BF Y i Az - Maoz
(2007)in i M g » 2 F > N~ B2 5 RS2 T f@%@ﬂuamﬁga«i%ég
A& arkgd s o Flpt o SV el W*vﬁ%m’¢%%é% s“wmﬁww
W E AR S S I BARTE S k- AT S5 0 B G
- BEY DR E
BRFAE 26 % 455 (1996) 1 8 2 et pessa(feni i~ A% > b 8% 5

T EIEH’»E{% TR T B~ R P b nd B Al o (F L RREARE P 0 R REOOA
Hoo Fp o pRbk T REHE Bk > 4 e g ABY S R AKYREAS R
» A ﬁﬁ**bm'~°+ﬁAQ%®bi¥ﬁﬁi*ﬁﬁ®*‘E%‘?%ﬁ%
et s B B CEEART AR sy B6s e 2 & % (2005) 444+ 15 1*—4*}’}
Wop & p BT z’T’V%‘W“P"‘ P KSR 8T AU Y LA E KRR
0 2 p AR B DAL A - b R TR RS £ Al
EFHREFACR - A AR E A PR EE DI Fn |7 R E oy PR
el it ? > 25 FRGF 8 > i%‘ﬁ*ﬂ S Nl Rl . BT -
e mk T A B fRY B R PP S T EA ey 12 = ¢mﬂm¢¢&og%%
(2007)4F + T AL A 4o AR Z LN L0 I f 2R 74 59 A L RS L &
Q@—@?%ﬁﬁ%%’g4&§£@$ﬂﬁﬁiﬁﬁﬁﬁﬁ‘%iﬁ:H£ﬁ§é¥
miFeng kA > Fad e Rl Apm A o BThERMERG A 2 e T
pEiiciTay 53k %‘?%F Rl e 5 % 2 (2005)4% 74 p 2432 (7 H B 48 o ¢ B R
AEERNTAAEIEET R TP RAFEET R pTaAy IR%#‘\J.'M M fld @ 7

wREE S o A RARROT - SRR RS p R e s T R LS e
Pl ERAATRA S AT ERPEEAFREUZ pAFRIRG K F ik
X o

far:

b8

b

i 6’
3

1n

ﬁ
BH

B (2008) 414 I BB K choe 2 i B A RS R A A TP Ay T 4d s
WHBFER -~ THFRE - SRS | LWL D ERSOL 8 R F o 235(2007)4
oL B 3 f‘kf‘fma R B B gEInA o {1 MR ATE BN T gp

g+ ~Tag gL FEM TR 'ﬁjfrix Fit 2 A P rﬁ»j{ @,ﬂ: T f[}f%{ﬁ; o WRIE
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http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=3V_Kr0/search?q=auc=%22%E9%84%AD%E6%83%9F%E4%BB%81%22.&searchmode=basic
http://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=3V_Kr0/search?q=auc=%22%E9%84%AD%E6%83%9F%E4%BB%81%22.&searchmode=basic

i=(2010) ¥t p ABAE L Lo vs2 B BT O F RSP LR AP Akviafi 4 #
B TEAKA LR TRARG el TEARRE IR L TR Ay
MR FRE | B TGS SR AR RS T RS
ﬁjﬁé%?%’mwﬁﬁ%*?ﬁrkﬁw@q‘ﬁ%m%uﬁ&%%ﬁJﬁ

ZORRYEE A > B P Y RGBT A LR T IR PR R AT
[Flgcs A g A AT R4 pEFARARFELE pAARTATSR S L
R e AR L T R BT DiRSR

Hl: % f 283 X s fi%f?’ii""fﬁff’vﬁ‘il’ﬁéﬁ%g;go

Hla: f e¢% 7§t 3‘%%&#!»%%3»&3@4 o

Hib: sk (7R & f AR RE W HFR T RM*TE -

2.6 *Rﬁ'ﬁ”w 35‘ /ﬁ,&& .u%ﬁ')iﬁ&-’»rﬁgff\‘

261 B PWAHS BRI RLZIM G
P F G R EE N L R E £ 0% % (Ross and Iso-Ahola, 1991; Fielding,

Pearce and Hughes, 1992) - Ross and Iso-Ahola (1991)4‘:II 3 225 ¥ JpLk g E 4k dy
W oTRREI I R PR R LR 0 A IRRLEH S & & v B R L R Fielding, Pearce and
Hughes (1992)%+% % € f #7E % (Ayers Rock)enzs 2874 &~ #F R H = 5h 4 ¢ 8
BRI R

RANFES 60 p cB00NEH 2B FERIBUME L Garesd B B LA
?ié?@;lﬁﬁﬁﬂﬁﬂ’“‘ P MoRPEh A A B A RIS BFRIEP HBEE T 5 BT
LR o FREH(2007) 1w LK SR E NS L S b HIRRSHFEE L v PG E
I o Fo o PPESAM - L L2~ F 2 2 3 G0y (2007)5
414 =3 TR F IR B ERT B L T RSP E R SIRR R AR LG e g b o
FlUt o AR RN OBERK

H2 %25 b S BU R AR S 2o B F

M

262 BB HRARBLPBRZME G
EEHAEY R TALFR DM B IR DL S 2 s B
AL AEITLHEAEILT & v F a9 (Anderson and Sullivan, 1993; Kotlor, 1994; Bolton,

1998)-Kotlor (1994);%. % ff Z AP A S JRIF(S S IR € 3 R AEA TR 2B -
FRAEZRIIABE > B¢ 75 B3 hp Y L o Anderson and Sullivan (1993) %= 7 45 41 7%
LRET » BB EL A Kl BEE B - Bolton (1998) R]3% 5 BE %;&E}iﬁéﬁr% @ilig
WAL LAY OUA Y EERGPFHRFLDEHPRE 75 o B oEE o ok ip
LRAEMY DA SRR B P §F BTV AEFFIRT] XTI RF A
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LR R ARROTH B LA E R PR G XTIA SR
%2 Z8(Donio, Massari and Passiante, 2006) - F]* » F AR ¢ ft
Falr B2 & anRAE o

W G RTE ‘F‘ P T SRR R BT E £ 25 R B (revisit intension) £ 35 & P
s hg fEm 5 A€ & fhip ik (Kozak, 2001; Kozak and Rimmington, 2000; Yoon and
Uysal, 2005; Huang, 2009) - %25 & cndFE 5 BB 07 s B E v Il 4P e cric 258
IR RF TR € PEEA AR RIS Ra 0 BE AR v AR
SEBEERE S FEY RASEER DT RIRZ - o # T BIEE B¥
HiEHY Y £ & 94 ¢ (Yoonand Uysal, 2005) e gz 11 + = FEF Am &y T e
Bk
H3SU AL RN APRES Lol P

2.6.3 % ¥5io 188 BB R 2 el 4
Baloglu (1999) % 7. » s B it % 25ch, B o TlE(F 30 % ) s Ak & o T2 6 485 (%
HE B A Pk B R GREER ) FETA R0 R E o BB S LR F
'@‘ﬁ.&fi‘? 7 & 454k - Yoon and Uysal (2005)77 § % % chde ~ o sfo i ~ B A A & ¢
HEBRT R EAT B BRI ST RS E S e L ¢ A EF R
LA RRSRHP e & A R E B FR S o Huang (2009)F7 5 « IS E T 4 B D
ié%}iﬁ’%ﬁéﬁ%*}ké\* Fard pla 2Tl STy v Bipe > BT Y
Bl g L A E R SESLE
{RE s B0E 5 (2006) 9= 3 4 R T s . IR/
FHWAMERBES FHFOLFR LG ERS ”Ffrvﬁ&ﬁmﬁlz&\ﬁ‘ﬁ £ #
TRZ R RS 2 A (2007 F fR i3 E ATRATE L P o g IR 2 8 it
‘ Gk ARRE o BN P~ fRE 5 (2007) L TUER RE DL LA Y H
OB R EEHBHIN R AL L RRSEIREFD M T AT TR T BR
H4:¢’z§3-jsg§§¢]--t?,gs-=‘;#&£_ﬁ RS A
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Y2 i

31 #3##

ATT AR SR LAETLBRNRE B T MRS R A L
Por A el B T A D SN ARG R T e PahA R o RRE R EP G
DR SR R T AP 2] AT B

4 )

i &

WA/ P B

Ak i B 1%

-
\

B4 %% % M
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32 P E&

A b ?‘)EJ%'}"}%_E D AT R T BLET R R
H1: 7‘}’?"‘“\&" ’\L’I‘J“ﬂ\ﬁ li——“ Eb%]ﬁtéﬁq%—}-}&f%hg—_ﬂ R
Hla: peisefzg top 5 B g FBIME Y -

3 ‘e,E-g
FPEFFHBSEFE -

Hlb: p Eé*‘s’»zf?dﬁ p NG

i f
2 RSB BHNBEAAAL S I B

H3: S MR RHNLBRLE ] L o 5
4B L AR E G R e B

33 K¥u3
3.3.1 ¥

AFTf MRS R A L P B4eE {7 (independent travel) -2 B % {7 (package tour) &
oo BRI AR AR f R R MR ML E AR g
ﬁ’aﬁﬁﬁiﬁﬁﬁ%ﬁé*ﬂﬁvﬂﬁﬁﬁﬁﬁ RS S N A
Fen gz B = AN n BRI ER T Rk T G kg
HhsE Y5 ;\1 o 4r & 5 !

*}

e 2 gk 3 o7

pErikiE

=

5y
Ria
Gy
-2
o
Pz

jus

FAEFEE e FERL) S FEEFH L2
H @ 3z A T $5 - g f'?—’é’;}’ik.f'_”ﬁ ﬁf’g"_rﬂf’rﬁﬁ_,’sk rrBi";‘F”ﬁJ,-— Sl
BHE(AS T ) P AEF R Ed a2 o

Lg e o AP W E feiE b & B B R Blde D o
f—r N ﬁﬁ%g;ﬁ;ﬁ o

H ‘%’M“ljﬁﬁ_é gé%’;ﬁ_%;&uﬂ—‘ﬂk , ’b}%io
FE == ’"‘-r); A d SR EFAR R TS 5N .

TR KR A B

332 %=HHIPBE 4

AL R RS R L RS E W E RS ER DR TR RS LR %ﬁ@%’ Pearce
(1988) 4% i ervic 25 4 JEFF & (TCL model) e 25845 % 2 5 T BHfG > K IEA Bl 5

Pearce and Lee(2005) 4+ ¥+ TCP model #7%F & 2. — d»z 25> 8 R 78 » & 2 Likert = 2% %
FELRIFHNE PR AL ELERE - AHIAEFIELEL T EL - J I EL
%’i‘?g‘h:‘i“ﬁ‘v—é%‘ E¥ £ & o T"wamlfi’é ’F Kié@mﬁﬁg\a;};”ﬁZZ%
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PR IR o bk 6 1o !

206 5B 2 Hh B KT

i S Hoehdi (T3] % (1 57)

A ek et
A b
BELHL LARDp ¥ LR
brkig? 3 v B

L ap R
(Escape/Relax)

§ X s

AR e L L SN

(Novelty) e R DY
ﬁ&ﬁﬂ%A%%ﬁ%ﬁH*ﬁﬁ
fep A AP A - A2 F £ F %

3 TR fod g & af % - 4o —es

(Relationship) H v 22 RNV 5 2 R

R AR R R AR &

H Y R 4

Brjgg s v (L2 4 7530
A AR — v

IR B AR R e

(Self-development) :
wE R A AR

B

B4vp oo oehg 4 8 dens

#2450k fi

B s
B fER C
Hapoe i Ale G ER

pARIR

(Self-actualize)

Mool lelIdIBEIRlOINIEIRMOINIEIA]OIDND]E

FHRKR © AP ER

333/ BIALEA
AL REYHEHLIGRRLAS (RS F AR FERSE NG HARY gnk
PO N2 BRI SR8 A30A A & £ Tam, J. L. M. (2004); Yoon and Uysal (2005)

" P4 #(2010) = w%—‘*f v h G e BRI (oR 7 977) s ¥ Likert - B8 & T E <P
FHPHLRLAFRAME RS2 ELRAE  AHIAFIEL 22 - FRIEL
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LTHEBLRLG HNT

i 5 o (73] 25 (1 9)

HismA R PR S L AR TSR

B N s - BT

R R O R

Ple|dE

23 W B R e 2R A e 2

FAL KR AR T

334 LBERES

A7 7 1345 Oliver (1999)*74# 1 ch@ Bl Lzt 2 BT LB R hEE - HL SR
TrE A LR ¢RI ARE R ) RS B TR Y aRSES LS Ry
HVKEE B A KR R PR S N e | B A NA 0 4 Zeithaml, Berry and
Parasuraman (1996) # # Yoon and Uysal (2005) » = 5 = i & 58 (4= % 8 #r7n) 5 T 2 Likert
“BMEAGFERRFHNLPREAE R L ELAER A HEAFTEE L2
FRHAER S HE VGEER LR CAEFER o

%08 Lh A2 o R T
to 5 Hehil e LA (R T

&R 1 AEHE LRSS N A AL %

2. A g e HE Ay @ ERES N i

N E{]—s:é’-ﬂi‘;‘ y 3\ g %i%&ﬁbfﬁﬁ:é’_” 7N

4, T g FEE A AR B AL R R SRR

FHRKR © AP ER

335 %575 HARTH
MR LRI KB HRIeT OB ERS I KGR o o T
(- )iz & ) F =
A T1%,T2%,...79x,710% , 2 THu o
(=)L gl .
AL M1~10= ;~T11~20% |~T21~30 % |~T—- @i~z TLxazmr o

(2)Eak FRmEF):
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Aa Tipp - A & TEARE,

BAAAFTHRIAS > PIRY A v AP REAFERL AN ARG TS
(- ) -
A Tg T
(=) a
A5 T19 & ™ [~T20-29 & ~T30-39 & | ~T40-49 & ~T50 & 1+ o
E)&rv R
e TE? g™ ~Lgd TR T F 2 TEgan(grut) e
()B4
A Tgs (LEECR ~Tap i R Tk T R iRiEE TR E
"pRiEE T E T RE S Te @0k, 2 THBR e
(F )4idrphim ¢
2o FRug ~edf(map3z) e Bl EAE) 2 T e g ( Lz ).
(2)E0 4z~
4 % 1.20000 =~ r2F .~ 120001-40000 ~ , ~ [ 40001-60000 ~ ;> "60001-80000
=,z 780001 =12+ o
(=) ds -
Tty B (A A B gen) 8 8e (o d. ¢ H3.2.8)
Tty F(om. B .8) ~FAMEFREL) N THB e
3.4 FHE st
AETERAGH G T2 EP G IREE R EHR L o FANR(F e Z AR HEM)
B HAREERREEES A2 VTR R B S g 2011 £ 10 7 1 p
210 8p AabBlY L BERE LI 3N EER SR 4 RER SN
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3.5.5 H##A# # (Structural Model Analysis)
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