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Abstract

The Tucheng district is a modernized urban city with beautiful hills and forest. There are well planned hiking
trails to be the easy way to get close to Tucheng natural ecosystems, which is the best place in the greater Taipei
area to tour Tung Blossom. The purpose of this study is to explore the visitors’ recreation motivation, pre-trip
expectation, satisfaction with on-site experience and the willingness to re-visit. As a case study, "the Tucheng
Tung Blossom Festival in the Southern Tianmu Square " is organized by the New Taipei City Government
Department of Cultural Affairs in April 2013. A survey is completed by applying a questionnaire to the sampling
visitors of the Festival. In this study, not only the Descriptive Statistics but also the Importance-Performance
Analysis are used to explore the data of questionnaire. The results show that; (1)tourists mostly women, aged
21-40 years old to focus on, education for college and high school grades, student and service-oriented career.
(2)The top 3 motivations for recreation are relaxation and relieve pressure, experience nature, physical and
mental balance. (3)There are four options for pre-trip expectation with a very high satisfaction. (4)For the booth's
service, stop by service, route plan, snacks diversification, booth prices, five are showing the status of the low
satisfaction. (5)The visitors show good revisit willingness with the Tucheng Tung Blossom Park. In addition,
there are five recommendations to be provided to the management units of the activities.
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