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Abstract

In the highly competitive global tourism environment, the Tourism Bureau of the Ministry
of Transportation and Communications has developed a new tourism policy based on the two
main themes of “Expanding and Diversifying Markets” and “Reinvigorating Domestic Tourism”.
Due to practical considerations, we will switch from pursuing the goal of becoming a major
tourism nation by focusing mainly on growing the number of tourist arrivals, to focusing more on

quantitative growth and developing in-depth tourism. In this spirit, the “Tourism 2020 Taiwan
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sustainable tourism development program promotes the five major development strategies of
attracting 10 million overseas tourists, having 200 million domestic tourists, developing the “Guiding
Industry Transformation” plan, developing smart tourism and promoting experiential tourism.
“Tourism 20207 is the government’s top guiding plan for the development of Taiwan’s tourism.
Its core goals are “innovation and sustainability, building a local happiness industry”, “diversified

LRI

development, creating tourism added value”, “safety and security, implementing tourism social
responsibility”. Through the implementation of different strategies and implementation plans, we
will continue to build the foundation for promoting domestic tourism and explore the international
market. Based on the four-year tour highlights of “Year of Ecotourism,” “Year of Bay Tourism,”
the “Year of Small Town Tourism” and the “Year of Mountain Tourism” we will reinforce the era
of experience economy, guide the overall development of the tourism environment, and develop
hardware and software, industrial manpower, employment energy and service quality. Our goal is
to mold Taiwan into an important Asian tourist destination focused on “smart travel and touching

experiences”.
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