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The Governance and Supervision of Fake News

Ho, Jason C. S."

Commissioner, National Communications Commission

Abstract

This article discusses the issue of managing “fake news” from the perspective of
public policy on the media. For audiences, no clear boundary exists between fake news
and real news, with the difference merely being one of degree. The purpose of such
dissemination of misinformation is to mislead the public while realizing political or
commercial benefits.

Approaches to the management of fake news can be roughly divided into two
types, adopted by the United States and the European Union, respectively. The former
adopts a passive stance, handing over to the industry for self-regulation; whereas the
latter advocates that social media should detect fake news or remove such material
when notified, with failure to do this being penalized under law.

In Taiwan’s practice of Internet governance, given how highly Taiwan values
and respects press freedom, it is believed that a democratic government in a free
country should never be involved in the verification of news information. Instead, it is
recommended that industry establish fact-checking systems.

Lastly, suppression of fake news cannot focus merely on verification of news by
third parties. Rather the solution should involve enhancement of “press self-discipline,”
“media licensing,” and “media literacy education.”
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