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Abstract

In Taiwan, living standards have further improved with the development of the
economy. People now attach more importance to the concept of health and many choose
to exercise as a way of relaxing the body and mind, allowing physical activity to become
part of their habit. As the sports culture becomes increasingly popular, production and
marketing of sports shoes have become an important industry. In light of this, this study
explores the factors underlying consumers purchasing behavior towards sports shoes.

This study uses the analytic network process to derive the key factors influencing
consumer purchasing behavior towards sports shoes and to determine customers’
consumer purchasing behavior. The results show that out of the key factors influencing
consumers in purchasing sports shoes, quality, professionalism, trust and reliability,
price and functions of sports shoes serve as the most important indicators. As for the
importance of different consumer behavior aspects, results show that customer
repurchase intention is the most important behavioral aspect.

In conclusion, in order to maximize the impact of the key factors influencing
consumer purchasing behavior towards sports shoes, it is recommended that sporting
goods businesses and manufacturers should focus on customer repurchase intention and
make improvements towards the quality, professionalism, trust and reliability, price and

functions of sports shoes.

Keywords: Sports Shoes ~ Analytic Network Process ~ Consumer Purchasing

Behavior ~ Purchase Intention
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