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3S Home stay Accommodation Assessment Form
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Assessment Category Assessment Score Description

EEY MBI T EIREE RS - H4EE(R B B IREHE - S R
A HER - H BRAFHEE o HE ISR & E ARV ERRIRERE -
— ~ YNBSS Exterior structure design is well blended to the surroundings and is
Appearance Quality  maintained without damages on structure, Landscaping and planting
design is superb and well maintained, Surrounding scenery and
natural habitats are excellent -

ERE ARSI BAr - KRB EEENE - BN B ZiEE
SEAl BE KRESGTIEE - REEAIFEIEEE
MR SUBEEE B A SRS > TR LB SR S MR &R
KR > BRI EANEFUREEE R g -

Host is kind and sincere, proactive hospitality, and willing to share
the background and design behind the home stay, Host is very
familiar with local resources, culture, humanities and history, In
addition, the host could provides as much info about surroundings,
Host has a warm and rustic quality.

= - Rk
Hospitality

(etss 2 BRIE PRI SUE =/ NIF A P - CEEERAE ~ RS
BHGEPS A OLIES  NEEEUE  ADEsA 5 [ E 1T
AR ERERIE S - EELOCFERH » Rt TEAcE TR EH -
=~ R am{ER M Home stay could be arrived from airport within 3 hours, Indicators
Accessibility can be found on secondary routes and on close by streets of home
stay, Instructions are clear, and with signage and guidance at the
entrance of home stay, Transportation guide includes map with
instructions, and also other forms of transportation to home stay o

-

% e MR EEaR et RAF BN E R B - RENmE
Y~ 2 it FAEE AT -
Room Quality The allocation of guest room is good, Collocation and quality of
furniture is maintained well -

et R XA - S E A BAEN - TEEhZER T e
h o~ AR % 2 M R RS R -
Bathroom Quality  Decorated by theme, with fine quality bath ware, Enough space, and
provide ordinary toiletries, Clean and maintained properly -
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Abstract

In this study, we conducted interviews with 11 Bed and Breakfasts located in the
Penghu through interviews with Taiwan Host certification system and 3S Home Stay
Accommodations Assessment. The purpose was to understand the relationship
between the management and certification system. Therefore, how to protect the
interests of consumers and provide a safe choice of accommodation, this study is to
understand the problem. The study found that the participation of employers in the
certification motives are "self-improvement”, hoping to give customers a guarantee,
but also can enhance the image of the bed and breakfast. In the area of operation, the
Host are able to operate in the way of making friends so that visitors can feel at home
and provide a cordial and customized service to show the spirit of the hostel. At the
same time by the interview that most of host that the certification is on the patriarchal
industry to assess and check, the establishment of the standard is standing on the

customers, so that customers have consistent quality assurance.

[ Keywords) Bed and Breakfast in Penghu, Taiwan Host Certification System, 3S

Home Stay Accommodations Assessment System.
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