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Abstract

Bed and Breakfast (B&B) is one of the growth sectors in the tourism industry. The
purpose of this study is to examine the relationship between B&B tourists’ relationship
quality and revisit intentions. An on-site questionnaire was administered to 400 samples in
Dongshi, Shigang and Xinshe destination. The results indicated that satisfaction, trust and
commitment influenced revisit intentions, and satisfaction influenced trust and commitment,
which in turn trust influenced commitment. Overall, the findings suggested that satisfaction
could drive the relationship development between tourist and B&B service providers, and
trust could play an important role of relationship continuity. Implications for theory, practice,

and future research are provided.
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