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Abstract

In this study, by applying EKB model of consumer behavior to study the demand
for accommodation and accommodation satisfaction and the relationship between the
repurchase intentions. The questionnaire was used as an instrument and Penghu
tourists as sample subjects. The survey was conducted from June 30, 2014 to
September 30, 2014. A total of 212 valid questionnaires were collected for three
months. Descriptive statistical analysis, factor analysis, and variance analysis were
used to investigate the results of the questionnaire, and the following results were
obtained: The majority tourists are female, unmarried, college degree and students.
Most of them live in the northern region and their monthly incomes are less than
10,000. Most of their accommodation choices and travel motives are intended to
cultivate friendships and enable themselves to relax. Besides, the information collect
is based on the experience of their friends and relatives. The most important criteria in
the assessment of accommodation are cleanliness, hygiene and price.

This study provides suggestions to the local government and homestay industry
respectively. The local governments can organize international competitions. Also,
increase the frequency of bus connections to the airport and the pier, and offer a
Penghu friend card that offers some discounts to tourists taking a shuttle bus.
Homestay industry cooperate with event-related organizations as well as interviews
with journal editors to improve the exposure, providing free airport and port access,
car rental information. In summary, the overall satisfaction analysis of tourists’ show
that they are satisfied with hotel they lived provides visitors with their advisory
services and friendly service.

[ Keywords) Accommodation Demand, Accommodation Satisfaction,
Repurchase Intention
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