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Abstract

With the coming of two days weekend, the conception of leisure travel has gradually
turned into experiencing the rural place, enjoying the nature, pursuing the relaxation of
body and mind and combining education with pleasure; B&B (Bed and Breakfast) brings
together the abundant resources of the surrounding region, it can satisfy consumers’ desire
of getting in touch with the nature and experiencing the local customs, thus offers an
alternative choice to consumers other than hotel. This study is based on vacation lifestyle
to distinguish the needs and characteristics of different consumer groups and to understand
the consumers’ motivation of joining B&B activities and the degree of stay satisfaction.
We have selected 436 tourists, who came to Hualien and lived in B&B, to fill out the
research polls and analyzed these polls. We extracted five factors by principal component
analysis of the lifestyle, they are named, respectively, “family oriented”, “get away from
daily life”, “social interaction”, “weekend trip” and “life enjoyment”; after Hierarchical
Cluster Analysis, we separated the sample into three consumer groups and named them
“family weekend gathering”, “relaxation and stress release” and “environment taste”.
Results of the study indicated that different consumer groups of B&B tourists differ
remarkably in their motivation in choosing home stay, degree of stay satisfaction and
loyalty. Concerning the characteristics of each consumer group, the “family weekend
gathering” group emphasizes their motivation on “quiet, family relationship and relaxing
the body and mind”, their degree of stay satisfaction on “leisure surrounding and scenery
features” and “safety equipments”. The “relaxation and stress release” group emphasizes
their motivation on “trip planning and reminiscing the old time” and stay satisfaction on
“activity planning”, their profession tends to be “students” more than the other two groups,
mostly with no children, and have the lowest monthly income among the three groups.
The “environment taste” group has the most balanced distribution of all factors of stay

satisfaction, and people in this group mostly belong to the middle and elder age range.

Keywords: bed and breakfast, life style, motivation, satisfaction, loyalty
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