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Do Green Products Really Protect Environment? The Study of Green
Products, Visual Cues, and Consumption.
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Abstract

Green consumption has become a major trend in the market place. Consumers
are willing to buy environmental-friendly products for the environmental protection.
However, does it meet the definition of environmental protection? This study applies
three experiments to examine whether the consumers’ consumption of the products

will be effected by the use of environmental-friendly products.

The first experiment examines the impact of environmental-friendly products
and consumer’s environmental attitude towards consumption of the product. The
findings show that consumers who are environmental conscious will consume more
environmental-friendly products than non-environmental products. Moreover, the
effect of environmental product with regards to consumption is mediated by the

perceived product effectiveness.

The second experiment examines whether the consumer infer that product is
environmental-friendly or not based on the color of product package and the effect
on consumption of the products as well. It also examines the effect of product claim
and environmental attitude. The result reveals that the consumer’s product inference
is indeed affected by the color of product package. The consumers with higher
environmental consciousness have higher consumption in green-packaged products
than red-packaged products while the product claims “soft on hand.” However,
there is no difference between the consumption is green-packaged products and
red-packaged products for consumers with higher environmental consciousness
when the product claims to be environmental friendly. On the contrary, the indication
of “soft on hand” products will cause a higher consumption rate than environment

friendly product with the consumers’ who have lower environmental consciousness.



The third experiment examines whether consumers will infer that the product is
environmentally friendly or not according to the brand name and how this affects the
consumption of the product. The experiment also examines the effect of
environmental attitude has on the consumption. The result indicates that the
consumer’s product consumption is indeed affected by the brand name of product.
Consumers with higher environmental consciousness have higher consumption in
using Green-Angel than Dr. strong. Moreover, the effect of environmental product to

product consumption is mediated by perceived product effectiveness.

This study suggests that environmental product needs to note its environmentally
description and function to reduce the stereotyping of the environmental products
which are less effective to the consumers. Furthermore, the government should
strengthen the regulation of green marketing to avoid bringing the incorrect inference

of product to consumers.

key words : green product ~ consumption ~ visual cues ~ environmental attitude
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"HRixi AR 45 L-3%8 £ R Alpha @4 % 5 0.87-090-0.92-0.73> % =
5 0.7+ % & (Guiford, 1965 )48 21 2 B & 8 ¢ 0.7 k8 » &7 B A 51
B~ BRRE RFE - ik RAE RFLRDEMAEE » JERRZ - RIE -
ER EN
() BFASER

Tk AR 08838 £ 3 42 > Cronbach's o ¥’ 0.94 > H 5 % %4k § 0%k A2

B T 3a(M=4.29)4 ¥ & »* & % (15 T ¥5(M=2.75) (F(1,111)=46.74 » p<0.01) - %

FARAREAIHEFRE HFFH AT REET | SR F IS S04

4-3
3 4-3 B%A SRR FEE K T
% % K 2 ¥ TinE F i P&
% %A 5 FRFEE | 4.29 46.74 0.00**
2R AR FEFE | 275

*% p<0.1 ~ **% p<0.05 ~ *** p<0.01

r ~ BRE%RTE

© ANOVA & % & 4718 }?IFL/}J j”k‘lfj'r4 Tk 'E—J% ﬂiIF—}MF AR A R
ERM=4.02)8 T2 % FAF | DA FEHDE SERM=392) & 8 F L
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(F(1,109)=0.14 » p>0.1) =
CAEN

St T3 RS DERBFAA MR LM(M=3.67)8 T &k i
B3 ) DRI FFA PR LA (M=3.46) & 5 ¥ ¢ £ B (F(1,109)=0.90 -

I'f‘_&J Es LI T gl ‘/PJ'%T 28 #L33 /Fi/%é*ﬁ‘ljl’f‘lﬁ‘f_% 3 B (M=3.57)& r 3 | ®
B f5 R e iRl R LI I AR R A (M=3.56) & B ¥ 1A B
(F(1,109)=0.00 > p>0.1) °

Rk AR R LR A T ASE R LAED ¢ 75 TR
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2. 3T

% 2x2 ANOVA B4 A47is - FIF+ 3 % T A R R{oib | LR
B MERI O AL AR XRFEAT  LRFHNASLA

ferbl A2 §F FkeN2Fh jBEFLR - Fwird-4

% 4-4 F%- A SEREEY AR E

-3 S ¥ T ok F i P&

A SRR 7 ERERR 4.02 0.41 0.52
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BEEE XA A 0.88 0.35

MER AR 7R ERR 3.68 0.90 0.35
s U0 3.46

T R R 3.57 0.00 0.96
B TR LR 3.56

B FEF X IR FEA 0.03 0.87

# p<0.1 ~ **% p<0.05 ~ *** 2 p<0.01
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(M=9.97)35 % & »* T &%k % | T E R FHFH DA 5@ * £(M=8.22)

;F FEARA &8 £ (M=9.88)% ¥ 5 >
Fw A 5 * §(M=8.31)

h)iiJ

I%/\’f‘? S P 4-50

3B B IR 77 %A en
¢ * ¥ (M=8.08)& %

"HEEE X THRELAR
G RRERT ol PORELAR KT ERERY
(F(1,109)=3.10 » p<0.08) - P2 2x2 2 3 vk im0 AR

RREERR T @

5 & * § (M=8.55)¢
¥ % B (1(53)=-0.58 >
p—
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Aot g ] b5 LS 9.97 5.84 0.02**
Egs R 8.22
T R LR 8.31 4.67 0.03**
BRI R 9.88
BEEE XBRELER 3.10 0.08*
*4 p<0.1 -~ **% p<0.05 -~ *** £ p<0.01



%46 TR AE XIEFET

RHE | RELEA Age Epd | Tk [t piE
g MIEERER | FRFER 8.55 -0.58 0.57
AR FET 8.08
BHRELER | FREFER 11.39 -2.58 0.01**
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*3 p<0.1 ~ **4 p<0.05 ~ ***% p<0.01
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L pRERGERHY 6 RECLE SRk FANF
A
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SRR FETHEREE S R R REREF LR (p<0.05) o 4 » 4
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% 4-7 G- ¢ frnk

# Pk ¥ /i %8 | Beta P &

L 2 AU S i A &k | -0.29 0.03**
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Iy A PR R BE T (M=3.78) & 8 ¥ eh 4 B (F(1,225)=0.94 » p>0.1) -

LRE AT GRS HERBFRAORE LA(M=4.00)2 58 ¥ 3

T3 A BRI E AR (M =3.71) (F(1,225)=3.42 » p<0.7) -
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ARk AT R HNLRIE A T ASERTHY LI T TAS
SERBFI g frp P THREER AR AFRFLRE - XRIYHESER R
FAMEST TASEf A Fa  HERS 3 GRAEDERZHET A5
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R A 520

% 52 FE%- A TERZE MY LA E AT

K ¥ T yodk F & P&
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* i £ 4.10 6.85 0.01**
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G JE T 4.20 0.37 0.54
B IR 4.27
PET R AR % ¢ 3.93 0.94 0.33
w d 3.78
*oigE 3.71 3.42 0.07*
LA E: 3 4.00
4 TR R 3.01 0.59 0.45
B TR LR 3.79

*% p<0.1 ~ **% p<0.05 ~ *** % p<0.01
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% 5-4 A S@*E 3k sdT

e £ = 3o F i P iz
A5 B % ¢ 9.37 4.55 0.03**
wd 8.15
N 9.51 6.86 0.01%**
¥ 8.02
8 SN 8.24 3.42 0.07*
B R 9.29

* 3 p<0.1 ~ **% p<0.05 - *** % p<0.01
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R S FF IR G A RASE K fof LR EARR NG Y
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ERBEFEET TS UEBBFEMNNE S FM=822)& T 2
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L4 B7 A 5 §E52.3% 0 X J—'F,’“«&MA\#,{le 254k > Ta% 204k o BB S
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%A AR

*# p<0.1 ~ **# p<0.05 ~ ***% p<0.01
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i & e K B R F R A A R R (M=3.98) & & ¥ en £ £ (F(1,209)=0.01 -
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LRI TR R R R A Y LAE(M=3.58)2 Taiandt L p
R A R § LR (M=3.80) & & ¥ -4 B (F(1,109)=0.82 > p>0.1) -

i TR R e R R R AR LRE(M=3.64)2 T F | RiIFR
Re 6% 1K S5 R BB R R RE(M=3.73) 8 A ¥ ¢0 4 B (F(1,109)=0.15 »
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LR R € FliFken 3 Fa F EFALR - Fiwir6-3

%63 Bz A SRS T LALE

% 5% #ic % B T gk F i Pia

A SR R 3.88 1.95 0.17
5e v fE L 4.11

[G%: JLF ;4 4.00 0.01 0.92
BRELR 3.98

A& A XTRERR 0.14 0.71

BER B R 3.58 0.83 0.37
56 v fE L 3.80

L% JE T 3.64 0.15 0.70
B R 3.73

AEEN CHEXTRELER 0.11 0.74

*% p<0.1 ~ **% p<0.05 ~ *** p<0.01
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LRE T THEI R B RFEM A S Y B (M=6.25)8 F B+ [ a5t
P R]7p

1B RFEA A 5@ 7 £ (M=4.61) (F(1,209)=7.32 » p<0.01) -

"R TR R R s R K SHE R AR Sk B (M=6.09)8F § 2 i
TR f & 0 iRl HHE R A A S v B (M=4.77) (F(1,109)=4.76 »

p<0.05) -
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7

e ARt B A ELAEHESBE 640
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FEANANOVA R L 24718 > A9 RF R TASE o4, X THRiEE
B ZFF23%% 30 A RASEN R DAk ERAER K BEF O
3 7% (F(1,105)=2.86 > p<0.1) » % 6-4 - 2 7 i&— 1 3 2x2 2 3 2%k chlm & o
AFIHBRRERATARFERS MEFETOREIRE LASSR LA B

prigr g riR oo

EMEREART TSR BRFEADE ST E(M=5.08)% 5 oci

¥

LR RA A &k 3 (M=4.46)& & ¥ £ B (1(50)=-0.86 » p>0.1) - %3
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