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The Relationship between Parents' Expectation and
Perceived Performance and Satisfaction with Students'
Participation in Sports after Class: from the Viewpoint

of Expectation Inconsistency Theory

Student : You, Dong-Kai
Advisor : Ke, Tian-Lu

Abstract

This study focused on the expectation and perceived performance and
satisfaction of parents of Wanhua District, Wenshan District and Daan Dis-
trict in Taipei City, who were involved in sports classes, and had 450 par-
ents who had participated in the activities of sports associations after school.
And compared with different parental status, parents ' education level, par-
ents ' occupation, family income and children's sex, the factors that affect
the children's participation in sports associations ' expectation and perfor-
mance perception, and their influence on the satisfaction of the students.
The actual recovery effective questionnaire is 449, this study collects the
data by the questionnaire survey, takes the parents who participates in the
Sports Class Association in Taipei City as the research matrix, the research
tool has two items, namely "the Community anticipation scale" and "the
performance perception scale". By the analysis of the reliability and validi-
ty of the test, it was found that the average was 80 or more stable. Descrip-
tive statistics means that parents pay much the same attention to their chil-

dren's expectations, but the evaluation of performance perception is the

vi



same, but the part of parents ' expectation and performance perception of
"education" is obviously relatively low. The analysis of the mixed
two-factor variance number shows that the average of the parents and the
expectant five faces is poor, the parents obviously pay more attention to the
tendency of ‘'interpersonal relationship" and "psychology"; Green-
house-geisser analysis found that parents had no influence on their chil-
dren's gender, and had significant and no interaction. Backward regression
analysis found that the cognitive differences between children and the sat-

isfaction of the relationship, there is a consistent phenomenon.

Key words : Sports Class Association, satisfaction, expectation,

performance perception
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PHOBRLEABPAND L LGRS I T RIELREEPEAR D
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WU R T A A e A 2-1 HET
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Zeithaml & Berry FAFELT I AL RALAE
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FEAR2FTT oL Ehr 0 19995 F 17
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FriFs > % A p P R o A0 B ACTEE G PR IRATIL A
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WA ST e B AL -
(=) BT+ 2% (Two - factor theory)

Herzberg (1957) €1 (¥ 2 Bk A7 1 (FB LA » # 305 4
A2 9Tl N1 EE LAV a1 it E@AAERKE > - §1 TR
*E ST IERNE (PN AIRE) 0 Tk F]SF  (motivator factors) 5 = £ 1
TIRE ~ 1 1T % (¢F 4R ) iRk F]3 (hygiene factors) o /& 7]
FeF g RARIRE D LEF T AL P EE TR E S BATF
LR KR AL el g BE S FER S EAFRY
FREFF PG A ERARIABRE ) BFF T P € NRE T
BFFLE KA T2 o el JF b s 2P g AR TR
1 1F MR F o Herzberg (1957) 35 F ¥ doic & F g F15 > I 4e 14
FoAEH 0 LT REFHCE [ LBE AR - Domer (1983) #-fF 7|5 L35

PHELEVRLAL > FREFTLF VLA OpE TS LY
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(=) £ 21@% (Difference theory)

3 & 14 Porter 2 Locke & =4 % & i % o Porter (1961) 35 1 iF
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5 iR By B D Cardozo s Ay — A2 0 H= 0 ie- {4

Oliver (1980) # 11 % — &I » ¥ ¢ RAK* M ¥ T EBAAE
PEBF AR gl i FpoiGram] Y e g aNA K
RN EHASTSRBG P EPBLEREEY AT WY (Bx-

’ 2

pectations) % ¥ (s i *

A

(Performance) = ¥ 7 — i (Disconfir-
mation) fER @ AT (RiET > 2016) -

%732 BRES (2015) M H - RILHIFIF T K HIRFR

36



e Y B WP - RIS VO TR Rk AR 0 IR
PR Y R AT RN e T e RS DA R RER
FHRERERTEPERFT AL L w7 - R0 a7 - REFRE

TR FEXPV(2005) » T AMEBEFRBST CEERL > ER

BEEFEELw M G2ZAy | $#7* Oliver Y —7F e i@k o T2

I SR N)-E N S

%
1_
(gku
G¥
ES
=
=
o)y
470
i
RizN
beiis
\\
"M
&)
=3

BEEFERLT ERPIREN G RBETAS 0 BL 8] R D
W§¥r%@%ﬁﬁo%%%‘%ﬁﬁﬁ%ﬁﬁ(W%)%'r@%%
ERE A8

T — A st 5 A LB A A

:E;J

Sh

g—j»,l_

"P"I-

ST ILRR P VA EREFMY B R G A e o o
Ny

/

FRE MR EY B R Bde (2001) A5 WEE W7 7 pﬁ,&ﬁifﬁ
TPAA o MARAD Y - READ AL 401 g G PEFRE 2
Fez JWEFFFAHITR BEFHPLLELETH2BLA - &
THERG R FRERDPEILRFRAT )~ LR 0 F IR
TR aBLRA WA R FES0 RERTHE > M
AR R FREOT R PR EHET SR 2 R SR

R RS (2005) FE Y MR RS TR LSRRG LR

¥
W

MEDOL e MG mTE Lo RS A%  HERL

G F 27200 RERREHEMLL ST £ FARBAF 5



P TR o A kPN E A SRR F foF BR £ AR -
hirdr s F o B 27 BAAE (2008) PR BEY RIS A R JRAMAT fC AR
TRARAR—PEF - RE T TREEY s L2 AT -

R aT (AR AR S 3 ) 0 € FIREMEIRIFA T K 2 A

\-*-ﬂ

Feb AR ea BEHES RO LR - ¥ AFYE (2012) AT
EHE-FEIR P27 - REFRALAZFT ¢ H0 0 W)
FIifEFRETVIEBTEIN DL RE-FESR DY DY

%~ﬁﬁ§ﬁ§@ﬁ%&¢ﬁ@2§’%#ﬁ%%%ﬁ&%m?@,

\\\

TR A RO S 2 A - 0 HIE AR B
A LTI G B ARSRE G R AR o S

S (2013) 4p M F F VR FCHAT RS R LR 0 § ERID YD

N

%

i
- RATR R E G0 3 ke (2016) B 4 hSE Y Y

I

R ATRG O HEERLA R RRLFL BP0 F Q016) B8

BEF - REGHEFTp AR SR EL 2B — R

38



T 3B R AR (SEM) REES M ALT o B %A

%]

BEERERZ p RGP HE TR EF 2w Lo

d P gpkehw fpE @aen TR — R R0t G A AR A
AT e R EBEA A F o RN RE AR REH
T3 228N FLARI T RE BB EH D TE
$end g & Hoka R RIS S S F RUE B AL BRI (T

A P EIEY S PY A - REAG e FL L A

LEHE RS H AL B D R ITE R B R AL B R Rk

i O E TR R e B N 2 B SR A

W

BmRAR o AR R FAHT L AR AME R EEEHT LY D

o H AR AT ARFTREA -

F28 REHFIFLEHHEAEEY
-~ BT
Bo 4% (% 7% ‘Motivation)’ s IE b - HARILRG WA 7 5 e

S R R B G R R A b 2

39



T AT o W EFHE eI > R AP AL - AN BSR4 o A A F T
HeopEnE T ol BHER > B skl e
BRI EBHD R - PEREFHON AFR GES 2 > 1997) - @ 3F
AT (2000) B3ns 8 E - R E - BSR4 0 A hiF L Al F R
TG R s R 4 KE R A o HRE T (1994) R E
GRS AN ER-U T € e R oR LR D o g TR L

RN NE 2 P12 LI SRR S Y

'
2—\

SRR S RS S S LU RN 2o R LR O

BB EA L 6

\\\?{r

BiEpEdat £ Fli (5l 02015 3 &
FEHE S (2010) 47 48 - IR A PHER - fEEH 1R T
FRAZE RO B4 LR B ERA R FRBLSP R
wriE & ABR 4 o
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